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WSC ADVISORY #2026-008  
UPDATES TO THE RESIDENTIAL REFERRAL FORM IN ICONNECT 

ICONNECT USER ACTION REQUIRED 

EFFECTIVE DATE: MARCH 27, 2026 
 
The Agency for Persons with Disabilities (APD) is excited to announce updates to the 
Residential Referral Form in iConnect.  
 
The updates allow APD Staff, Waiver Support Coordinators (WSCs), WSC Mentees and 
Consumer-Directed Care Plus (CDC+) Consultants to accurately identify the client’s Current 
Approved Residential Habilitation Level, as applicable, and Approved Residential 
Habilitation Level with the addition of the following options on the form: 
 

• Standard Minimal 
• Standard Moderate 
• Standard EX1 (Standard Extensive 1) 
• Standard EX2 (Standard Extensive 2) 
• BF Minimal (Behavior Focus Minimal) 
• BF Moderate (Behavior Focus Moderate) 
• BF EX1 (Behavior Focus Extensive 1) 
• BF EX2 (Behavior Focus Extensive 2) 

 
For detailed information on how to complete the Residential Referral Form in iConnect, 
please visit the APD iConnect Residential Planning Training Manual located on APD Cares 
website in the WSC Library.  
 
If you have questions or need assistance, please contact your Regional Waiver Liaison.  

https://apd.myflorida.com/waiver/iconnect/docs/Updated_iConnect_ResidentialPlanning_TrainingGuideV4_06042024.pdf
https://apd.myflorida.com/region/
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