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Chapter 11 | Cost Plan

Introduction

In iConnect, the ‘Cost Plan’ consists of one or more ‘planned services’ the
Consumer needs to meet his/her needs. These planned services must be validated
against the algorithm amount and other business rules through the plan validation
function in iConnect. This same process is followed for individuals who transition to
the waiver via crisis, or any other approved waiver enrollment process.
Authorizations cannot be created until the plan is validated successfully. Please
review the definitions below:

Planned Services: Planned Services are services, such as respite, support
coordination and transportation, that the WSC has added to the consumer record in
iConnect. The services are decided based on the QSI results and needs, and
information gathered during the AIM or person-centered planning process. A set of
Planned Services are contained within a Cost Plan.

Plan Validation: After Planned Services have been added to the Cost Plan, the
Cost Plan is validated against business rules, requirements and regulations.
iConnect includes a validation tool to perform this function. If validation passes, the
WSC can then authorize the Planned Services. If validation does not pass, the WSC
and/or regional or state staff make corrections or complete reviews until the Cost
Plan has been successfully validated.

Authorizations: Once the Cost Plan has been successfully validated, each Planned
Service, both waiver and non-waiver, must be authorized, using the iConnect
authorization function. If a provider does not have access to iConnect, the WSC
sends the authorizations to the provider. When a provider has access, they can
view the authorizations in the application.

Create a New Cost Plan

1. Upon enrolling the Consumer into the APD waiver Program (see Chapter on
Standard APD Enrollment), a Workflow Wizard triggered the following Ticklers to the
Waiver Support Coordinator:

a. Initiate Cost Plan, due immediately
b. Complete Cost Plan - Assigned to WSC, Due in 45 Days

2. To complete the Ticklers, log into iConnect and set Role = WSC/CDC. Click

Role
' Welcome, Monica Reed | My Harmony <.~
el br ' S )
(0 iConnect 312872018 2:45 PM 9N BUE | wscione | @

Quick Search

| Comsumers [v]| | Lasttiame ]y 55" ADVANCED SEARCH

¥ parlicipating
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3. On the My Dashboard, find the Consumers section and scroll down to the
Ticklers Panel. Click on Ticklers to open the Tickler Queue:

| Alert Notes ‘

Unread Alert Notes 0

| Ticklers @ ‘

Ticklers “"&- 53

| Appointments ‘

Scheduled 4

4. Use the multi variable search to narrow down the Tickler Queue. Click
Search:

Filters
Status V] Eaito M mew V] avofv] [ x
LasiMame  [v|  EqualTo ] | smin anofv] [ x

icomnect D [v| |+

[ Apply Alert Days Before Due

6 Ticklers record(s) returned - now viewing 1 through 6

Consumer Name iConnect ID Tickler Name Date Created Date Due Date Completed Status Assigned To
Smith, Marianne 10043 Initiate Cost Plan 0312912018 031202018 New Reed, Monica »
Smith, Marianne 10043 Complete AIM 0312972018 042812018 New Reed, Monica »
Smith, Marianne 10043 Complete Perzon Centered Support Plan 0312012018 0312912018 New Reed, Monica »
Smith, Marianne 10043 Upload Support Planning Docs | 032018 0312912018 | New | Reed, Monica »
Smith, Marianne 10043 Complete Gost Plan | 03ror2018 05/13/2018 | New | Reed, Monica »
Smith, Marianne 10043 Wwalver Eligibility Worksheet Reminder |03rsrz018 0312912019 | New |Reed, Monica »

<<First <Previous Refrieve| 15 | Recordsatatime MNext> Last=»

5. Click to open the first Tickler called Initiate Cost Plan
a. The consumer’s Cost Plan List View Grid will open. Verify a Plan Record

File
Workflow Wizard ~)Filters
Division v+
Initiate Cost Plan
1 Plans record(s) returned - now viewing 1 through 1
| Division | Program | Worker | Cost Plan Creation Date | staws | Cost Plan Begin Date | Cost Plan End Date |
|aPD | |Reed, Monica | 032712018 | Dratt | 032712018 | |

<<First  =<Previous Refrieve 15 |Recordsalatime Next> Last>>

does not already exist. If not, once must be created.

6. Plan records are required before planned services and authorizations can be
created.

7. From the tickler flyout menu, select View Consumer Record to open the
consumer’s record. Click > the Plans tab.

8. Click File > Add Plan.

_ . November 2025 Page 218
sl WellSky



Case Management Module Chapter 11 | Cost Plan

File  Ticklers
Add New Demographics Seach
AddPlan
Prin

Kasiner, Martin [209730)

Quick search

Diaanosis | Elwibilty | Medcations | Auths = Provider Documentation | Confacts | Cansumer Module User

Worker Cast Plan Creation Date » Review Reouest Date Status CostPlan Eeain Cate

9. The Plan Information page displays. Update the following fields:

a. Cost Plan Creation Date = today
b. Division, Worker and Status have default values that do not need to be
changed.
c. Enterthe Cost Plan Begin and End Dates.
d. The remaining non-required fields can be left blank.
Opd iConnect John Sheppard Plan Information
B2212018 11:25 AM
File
Plan Details
Division *
Program
Worker [Buck, Jennifer v

Comments

Status *

Cost Plan Begin Date

Cost Plan End Date

Cost Plan Creation Date * _. 06/01/2018 |

E
]

10. Click File > Save Plan. Additional subpages are visible to the left.

11. Proceed to Adding Planned Services if needed.

12. Hover over the arrow next to the Initiate Cost Plan Tickler to click Complete. Then
click File > Close Workflow Wizard.

= Well

November 2025 Page 219



Case Management Module Chapter 11 | Cost Plan

% File

Workflow Wizard Filters
Open wrch |
Cancel ) ret
Edit
Reassign
Complate

View Consumers Record

Identify & Select Service Providers

1. The Waiver Support Coordinator or the Pre-Enrollment Support Coordinator will
work with the Consumer to identify any available natural and community support for
each required Service.

2. To assist the Consumer with selecting Providers, set up Provider interviews and site
visits. Then complete the following process for each Provider.

3. Document the Provider interviews and site visits in Consumer Note records. To
begin, log into iConnect and set Role = WSC/CDC. Click Go.

Role

Q‘f}j iCenmedt :Le;;{:;n:eu 2};0::3 Reed = My Dashboard Sign Out | [ ecione 5 @ A
File
Quick Search
Gonsumers [5]] | tasthama ~| ADVANGED SEARCH
M Participating

4. Navigate to the consumer’s record and click Notes > File > Add Note:

File Tools Ticklers View Consumer Incident

Add Notes

Consumers ﬂ Last Name

Print
Carticipating

MY DASHBOARD CONSUMERS PROVIDERS INCIDENTS (

Smith, Marianne (10043)

Diagnosis | Eligibility | Medications | Auths Provider Documentation | Contacts Consumer Module U

Demographics | Divisions =~ Programs | Provider Selections = Notes = Forms | Appointments — Plans

NoteDate  [v]| [+ /
5. In the new Note record, update the following fields:
a. Division = APD
b. Note Type = Support Plan
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c. Note Subtype = Consumer Choice
d. Note = Document details of interview/site visit
e. Status = Complete

6. When finished, click File > Save and Close Note.

Notes Details

Division *

Note By *

Note Date * 03302018 |

Program/Provider

Note Type * |Supp0r’[ Plan Vr

Note Sub-Type / [Consumer Choice hd

Description

3730 - Provider site visit completed

Note

Status * v
Date Completed 03/30/2018

7. Once the Provider has provided acknowledgment and the consumer has approved,
the Waiver Support Coordinator can give the provider access to the consumer’s
record. To do so navigate to the consumer’s record and click on the Provider
Selections tab.

8. From the File menu, select Add Provider.

9. Complete the following fields:
a. Provider = select the ellipsis to search for and select the provider
Referral Type = Select applicable value
Disposition = Referred
Disposition Date = defaults to today and editable if needed

Worker = change the default Provider Worker to the actual worker for the
provider who indicated they were interested.

®ooo
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C‘rpd iCenmnect Provider
2/21/2020 315 PM

File

Division *

Selected By Buck, Jennifer || Glear | Details

Selection Date 02212020 |

Provider® | - | Clear |

Referral Type * ‘ w|®

Disposition *

Disposition Date 022172020 |09

Provider Worker Buck, Jennifer | - | Clear’| Details

Comments

Type of Bed

Bed Capacity

Bed Status

10.When finished, from the File menu, select Save and Close Provider.

11.Later in the cost plan approval process, once the provider has been selected and
approved by the Consumer, and added to the planned service, the WSC will update
the status of the provider’s Provider Selection record from Referred to Open.

12.Provider selection records with a status of Referred, opened for more than 30 days
will automatically be closed by iConnect, removing the provider’s access to the
consumer record.

Add Planned Services

1. To add new planned services or update services with the selected provider, the
WSC will navigate to the consumer's record and click on the Plans tab. Upon doing
so, the consumer’s Plan List View grid will open.

2. In the consumer’s Plan List View grid, open the relevant Plan > click on Planned
Services subpage
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File Reports

Plan Information Plan Details
Planned Services Division it
Program * APD Waiver v | Details
Cost Plan Review Notes - Buck Jenni o
Jar S
orker Uck, Jennier - i Detal
Cost Plan Creation Date * 01/17/2020 R
Comments
St
Cost Plan Begin Date * 7012020 |8
Cost Plan End Date ® 06/30/2021 B8

3. Click File > Add Planned Service.

4. Anew Planned Service record opens. Update the following fields:

a.

~T T Ta e

sk Well

Fiscal Year Choose the applicable fiscal year.
NOTE: Fiscal Years in iConnect are in yyyy format. This is different than the yy
—yy FY format APD is used to. For example: 20 — 21 FY = 2021 in iConnect.

Begin Date Enter the begin and End dates as the dates of service.
End Date Enter the begin and End dates as the dates of service.
NOTE: The Start and End Dates of a Planned Service must be within the Cost
Plan Begin and End Dates located on the Plan Information page.
Index/SubObject Code: The ISO is an iConnect term that defines which ‘bucket
of money’ the service is being paid from Statewide and by region.

o WSCs will select their regional ISO, not ‘Statewide.’
Service Ratio: Select the correct ratio only if the service contains a ratio
County: pulls from the consumer demographic page
Geographic Differential: Select Geographic, Non-geographic or Monroe
Provider Rate Type: Select Solo or Agency
Service Code: Search for and select the service code.

Unit Type auto populates when service code selected

Unit Per Enter the identified number of units per period.

i. This value will vary depending on the service selected and can vary with

time of year.
Unit of Measure

. Total No of Units will auto-populate

Provider ID: Search for and select the service provider if known at the time the
planned service is added. If not known, can select Pending Provider. A valid
provider must be selected before creating an authorization.

Rate will auto populate and depending on the service code may or may not be
editable.
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p. Max Amount will auto populate once the service code, rate and provider have
been selected.

g. Amount Requested = used by the Lead when the amount requested does not
equal the amount approved

r. Authorization Notes/Comments = enter notes. This is a required field. Text in
this field will be visible on the Auth Service and printed authorization.

s. Contract Number = enter if applicable.
t. Non-Taxable = check if applicable.
u. Planned Service Status = Proposed.

OO0 WConnect Planned Service
5/1/2020 4:45 PM
File
Planned Services
Division APD
Fiscal Year *
Begin Date 07012020 |CE
End Date 06302021 |2
-
Index/SubObject Code * IndexCode Index Description SubObject SubObject Description
Central Central Region Waiver iBudget Waiver
Service Ratio
Consumer County * Miami-Dade
Geographic Differential
Provider Rate Type *
Service Code * Go012:uC | -]
Service Description (4270) Support Coordination
Unit Type Month
Units Per * 1
Units of Measure *
Total No of Units 12
Provider ID * 14988 = Details
Provider 1 HOPE COORDINATION INC
Rate * $148.69
Max Amount $1,784.28

Amount Requested

wsg comments visible on the authorization|

Authorization Notes/Comments *

5. When finished, click File > Save and Close Planned Service.
6. Repeat the steps above for all relevant Providers/Services

7. Planned Services can be created in iConnect prior to the Provider Selection
Process if desired. The Provider = Pending Provider should be used until the actual
provider is selected. Once the actual provider is selected, remember to update the
Provider Selection record for the provider from Referred to Open status.

8. Once the plan contains all necessary planned services, proceed to Plan Validation.
However, if services need to be edited or removed, those sections follow.
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1.

2.

Edit Planned Services

Planned services may be edited for several reasons. A planned service may exceed
the budget and the dates need editing to decrease the amount requested. A
planned service may only by partially approved following a region or state office
review and the units may need to be decreased. Planned services are edited as a
result of an approved provider expansion request. Regardless of the reason, the
steps to edit the planned service are the same.

The Waiver Support Coordinator will log into iConnect.

Navigate to the consumer’s record and click the Plan tab. Select the APD waiver
Plan.

Kastner, Martin (209730)

3.

4.

5.

6.

Program Worker

Aporoved

The Plan Details page displays. If the Plan has already been validated and
reviewed by the Region and/or State, the Status will equal Approved and the Plan
will be read only. The WSC will need to Reverse the Status of the Plan before
editing the Planned Services and/or adding new.

To do so, the WSC must use the WSC Cost Plan Adjustment Role.

Select the APD waiver Plan record with status = Approved. The Plan Information
Page displays.

Click File > Reverse Status.

John Sheppard Plans | signou [oe.
Last Updated by jbuck - WSG Gost Plan Adjustment

el

FL APD Sandbox - Inter

 https

et Explorer

futest harmonyis.net/FLAPDSandbow/Pages/Harmony.aspx Chap

o | .

=1 a

bPageViewdiPagelD=57563&ChapterEntitylD=10106 &EntityID=198&CallingChapter=Consumess&CallingP age= Plans3420List&P arentEntityD=101068

&_popup_

o iConnect

File  Reports
Duplicate
Spell Check

Save and Validate Plan

Reverse Status
History

Print

Close Plan Information

John Sheppard
Last Updated by jbuck
213212018 12:22:39 PM

Plan Information

Details

on* APD

am APD Waiver Details
Reed, Monica

Plan Creation Date 04/01/2018

7. The record is now editable, and the Plan Status equals Draft.

sk Well
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an Violet Sheppard Plan Information
o0d iwConnect Loct Upstcd by isne

at 527/2019 12:40:08 PM

File Reports

Plan Information | Plan Details
e 2
Planned Services Division LHY
Program = APD Waiver | Details
Cost Plan Revisw Motes =
lorker eed, Monica Clea Details
piork Reed, 4 I o
Cost Plan Creation Date * o7/01/2018 H
Comments
Status * Drafi v
Cost Plan Begin Date * 07012018 3
Cost Plan End Daie * 063002018 |

8. Click File > Save Plan.

9. Click the Planned Services subpage.

I 4 Vi i
O}’I‘J iConnect iolet Sheppard | Planned Services
111172010 12:11 PM
File  Tools
Filt
Plan Information Hers
Max Amount ﬂ +
Planned Services |
Caost Plan Revizw Motes m “
2 Planned Services record(s) returned - now viewing 1 through 2
= = = Total = Provider -
Provider . Service Ser\flct_a Unit Rate Max No of Amount Begin End Date Rate Serv_lce
Code Description | Type Amount Uni Requested Date Ratio
nits Type
. (41786)
TETIE Residential
H|CDC+ HOD43:UC Habilitation - Day |$39.60 |51,900.30 | 43.0000 07/01/2013 | DB/30/2019 | Agency
Provider Basic (day)
wae (4270)
2] A G8012:UC | Support Month | 14888 | 51,784.28 | 12.0000 07/01/2018 | DE/30/2018 | Solo
| gencyl .
Coordination
|

10.Select the planned service that needs to be changed to open the details page.
11.Update the planned service details as needed.

12.For each, change the Planned Service Status = Proposed.

13.When finished, click File > Save and Close Planned Service

14.Complete Plan Validation.

Remove Planned Services

Planned services may need to be deleted when an error is made or when a planned
service is denied. The Planned services must be removed from the Plan to be
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excluded from future plan validations. The WSC and other designated staff will have
access to the WSC Cost Plan Adjustment role in iConnect. You cannot delete a
planned service that has already been pushed to an authorization.

1. When a service is denied by the Region or State Office reviewer, the WSC will be
notified by monitoring My Dashboard for incoming Notes. Note Type = Cost Plan
Review. Sub Type = Not Approved.

Q0 WConnect Welcome, Jennifer Buck | Notes
s 852018 12:19 PM

File Tools

Filters
Status ﬂ Equal To j Pending ﬂ ANDj x

iConnect ID ﬂ +

“Search § Res
23 Notes record(s) returned - now viewing 1 through 15
iConnect 1D Consumer Note Type Note Sub Type | Note Date Subject Author Status O
| 10108 | Sheppard, John | Cost Plan Review Not Approved | 09252019 OT not approved | Buck, Jennifer | Pending O
10106 | Sheppard, John ICF Reason Timeling Unmet 06/25/2019 Buck, Jennifer Pending [
| 10106 ‘Sheppard‘ John ‘QS\ QS| Reqguest IDE-J?SJZDW | Buck, Jennifer | Pending O |
| 10172 | Sheppard, Violet ICF Transition Planning 06/25/2019 | Ritchie, Lesli Pending [
101086 Sheppard, John | ICF Transition Planning 08/21/2019 Buck, Jennifer Pending O
2. To delete a planned service, select the WSC Cost Plan Adjustment Role.
H )
3. Navigate to the consumer’s record and select the Plans tab.
' artin Kastner Plans [Sign Out | —"°
Q0 iCennect Last Updated by sylvia.bacr@spdcares.org T s costpunadstent o]
at 3/13/2024 3:48:57 aM
File
Quick Search
o ] [ ol - T -
Pariicipatin
1Y DASHEOARD | CONSUMERS
Kastner, Martin (209730)
Diagnosis | Eigibilty | Medications | Autns | Provider Documentation | Contacts | Consumer Module Usar
Demographics | Divisions | Consumer Budgels | Programs | Provider Seiections | SAN | Notes | Forns | Appomtments | Plans | Pre-Eolment | Ciaim

4. Open the plan record. Select the Planned Services subpage.

5. From the Planned Services List view > select the planned service that is denied or
added in error. The Plan Service Details page displays.

6. From the File menu > select Delete Planned Service. The Planned Service Record
is deleted. Document details of the planned service that was deleted in error or
because it was denied, in a Note.
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ocd iennect

File
Save Planned Service
Spell Check
Save and Add Planned Service
Save and Close Planned Service
Delete Planned Service

HISIORC i - Planned Service

Print =27

Close Planned Service

Consumer County =
Provider Rate Type *
Service Code *
Service Description
Unit Type

Units Per =

Units of Measure *
Total No of Units
Provider ID *
Provider

Rate *

Max Amount *

Amount Requested

Autherization Notes/Comments *

7. From the Plan record select the Cost Plan Review Notes subpage.

Vialet Sheppard Planned Service

Last Updated by Iritshie
at 82772019 12:38:20 PM

APD

219 v

orizote |8
06/302018 |1

|IndexCodE‘ Index Description |E-LID-ODJEE1| SubObject Description

Northeast MNortheastern Region VWaiver iBudget Waiver

ALACHUA

Solo W

GazuC

(4270) Support Coordination

Month

1.00

12.0000

10035 Details

WSC Agencyl
$148.69

§1,784.28

notes

8. From the File menu > select Add Note:

ofd iCennect

File

Plan Information J-Filters

Flanned Services

Note Date ﬂ

Cost Plan Review Nl}te%

Note Type  |EqualTo

John Sheppard Cost Plan Review
BU25/2019 12:11 PM Notes

ﬂ Cost Plan Review ﬂ* ANDj ﬂ

0 record(s) returned

9. In the new Note record, update the following fields:

a.

®ooo

Division = APD

Note By = defaults to self

Note Date = defaults to today

Cost Plan Review Note = Yes

Note Type = Deleted Planned Services

November 2025
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f. Note = details of the services that were deleted because they were denied, or
they were added in error

g. Status = Complete

10.When finished, click File > Save and Close Notes.

Opd iConnect John Sheppard Notes
9/25/2019 12:14 PM
Fil Tools
Notes
Division * APD
Note By * |Euck: Jennifer hd
Note Date * oans0e  |E
Cost Plan Review Note? * *
NoteType * Cost Plan Review “/
Note SubType Not Approved v
Description denied OT
Denied OT services - please remove from cost plan
Note
Status *

Date Completed

Attachments

Add Attachment

Document Description Category Action

There are no attachments to display

Recipients

Select a new Recipient: |- | Clear|

Name Date Sent Date Read Status Date Signed

Reed, Monica Q252019 Unread Remove

11.Edits have been made to the plan, proceed to Plan Validation.

Cost Plan Review Note

1. If additional communication is needed between the WSC and Region and or/State
Office reviewers, a Note will be created in iConnect.

2. Navigate to the consumer’s record and click the Plans tab. Open the current cost
plan record. Select the Cost Plan Review Notes tab.

3. From the File menu > select Add Note:
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OO0 iConnect
File

. Filters
Plan Infarmation

Planned Services

Note Dats ﬂ
Cost Plan Review Notes

0 record(s) returned

NoteType |EqualTo

John Sheppard Cost Plan Review

9/25/2019 1211 PM Notes
ﬂ" ANDﬂ ﬂ
| =]

4. In the new Note record, update the following fields:

a. Division = APD

Note By = defaults to self

Note Date = defaults to today

Cost Plan Review Note = Yes

Note Type = Cost Plan Review

Note Subtype = Plan Validation Review
Note = Describe issues with the Plan
Status = Pending

Route the Note to the appropriate Region/State Staff by clicking the Lookup

mTae@ ™m0 ao0cC

Chapter 11 | Cost Plan

button next to Add Note Recipient. In the pop-up window, type in the
Worker's Last Name and click Search. In the Search results, click on the

matching Worker Name to route the note to that recipient.

5. When finished, click File > Save and Close Notes

sk Well
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Opd iConnect John Sheppard Notes
: 9I25/2018 12:44 PM
File Tools
Notes
Division * APD
Note By ~ \Euck.= Jennifer V‘
Note Date * 09252019 |4
Program [APD Waiver | Detaiis
Cost Plan Review Note? * *
NoteType * \Cost Plan Review Vr
Note SubType Plan Validation Review v
Description
Describe issues with the Pian
Note
Status -
Date Completed
Attachments
Add Attachment
Document Description Category Action
There are no attachments to display
Recipients

6. The Region/State Staff will monitor their My Dashboard for new Pending Note
records.

7. Todo so, log into iConnect and set Role = Region Waiver Workstream Worker OR
State Office Worker. Click Go.

8. Find the consumer’s Panel and click on the link for Notes with Status = Pending.
Click on the Pending link to open the Notes Queue:
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Ticklers
Ticklers 134
Plans
Approved 1
Draft 1

Pending SSQ 1

Appointments

Scheduled 1

9. In the Notes Queue, open the Note record with Note Type = Cost Plan and Note
Subtype = Plan Validation Review

File
Filters
Status j Equal To ﬂ Pending j AND ﬂ x
Fund Code[v| |+
e Bbaeal
1 Plans record(s) returned - now viewing 1 through 1

Consumer . Fund Code Program Open Date Closed Date Worker Status
‘Smith, Marianne APD 03/30/2018 Tierney, Jacqueline Pending

<<First  <Previous Refrieve 15 |Recordsatatime Next> Last>>

10.Review the contents of the Note to understand the issues identified in the
consumer’s Plan.

11.If needed, view the Plan Validation Report. Navigate to the consumer’s record and
click on Plans tab > select the Plan to open. From the Reports menu in the toolbar

select > Plan Validation Report.
N John Sheppard Plan Information
opd iCennect R e
at 8/23/2018 4:36:39 PM
File Reperts

Consumer Plan
Pian Infc

Plan Validation Report
Planned Services . APD
Program * 'APD Waiver | Details
QSl Needs
Worker [Buck, Jennifer v

Pian Notes Cost Plan Creation Date * 04012018 |7
Comment its
status*
Cost Plan Begin Date o7ioizois |
Cost Plan End Date osr02020 |

12.The Region/State staff will document the request or other details as appended text
to the Cost Plan Review Note.

13.Navigate to the Notes tab of the Consumer Record. Select the Note record with
Note Type = Cost Plan and Note Subtype = Plan Validation Review to Open.

14.Update the following fields:
a. Notes = Append Notes with details
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b. Status = Complete. Keep Status Pending if expecting a response from the
recipient.

c. Note Recipient = Search for and select the Waiver Support Coordinator.
15.From the File menu > select Save and Close Notes.

16.The WSC will monitor his/her My Dashboard for new Note records and address
issues as noted.

Plan Validation

1. After adding all Providers/Services to the consumer’s Cost Plan and/or edits to the
Planned Services, validate the Cost Plan by clicking File > Save and Validate
Plan:

u Key Point

Make sure a Program is selected on the Plan Information page,
otherwise plan validation option will not be visible.

2. The system will automatically apply relevant business rules to validate that the plan
complies with all requirements and regulations

Plan Passes Validation

1. If the Plan Passes Validation the system will display a message will be displayed
indicating Plan has passed validation. Click OK.

2. On the Plan Information page, the WSC will change the Plan Status from Draft to
No Review Required.

3. The Region or State Review field on the Plan Information page can remain blank.
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oD iConnect

File  Reports

Plan Information

Planned Services

Cost Plan Review Noles

4.

Plan

Last Updated by jbuck@apdcares.org Information

at 4/29/2020 12:01:52 PM

Plan Details

Division APD

APD Waiver ‘| Details

Buck, Jennifer

Program *
Worker
=

Cost Plan Creation Date * 06/01/2020

Comments

Status * No Review Required v

07/01/2020 |2
06302021 |H

Cost Plan Begin Date *
Cost Plan End Date *

Region or State Review

If these are new Planned Services, the Create Authorizations menu option will

appear on the Planned Services tab. Proceed to section Create Authorizations.

If these are changes made to existing Planned Services that are linked to existing

authorizations, the Update Authorizations menu option will appear on the Planned
Services tab. Proceed to section Update Authorizations

Plan Fails Validation

If the Plan Fails Validation the system will return a message indicating that issues

were identified.

If the Plan Failed Validation, identify issues with the Plan. Click View Issues >

A Report will appear that identifies issues that caused the Plan to fail
Validation

The WSC will correct all services that failed validation that do not require
Region or State Office review.

When finished, click Save and Validate Plan again to verify all services that
originally failed validation are now resolved. The Plan will either pass
Validation or require Region and/or State Office review.

1.
2.
Okay.
a.
b.
C.
3.

If the Plan now passes Validation, and Region nor State Office review is required,

the WSC will update the following fields:

sk Well

a.

b.

On the Planned Services subpage, the WSC will update the Planned
Service Status from Proposed to Approved for each planned service.

On the Plan Information page, the WSC will change the Plan Status from
Draft to No Review Required.

Region or State Review is left blank.
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d. On the Plan Information page, Select Save Plan.

e. Proceed to section Create Authorizations.

e ' Plan
OC0 iConnect Last Updated by jbuck@apdcares.org Information
at 4/29/2020 12:01:52 PM
File  Reports
Plan Information Plan Details
Planned Services Division GhD
Program * APD Waiver ‘v | Details
Cost Plan Review Notes i Buck. Jennif Detail
lorker uck, Jennifer | Clear gaEEl
Cost Plan Creation Date * 06/01/2020 =
Comments
Status * No Review Required v
Cost Plan Begin Date * 07012020 |
Cost Plan End Date 06302021 |
Region or State Review

4. If the Plan fails validation for Region Review, the WSC will update the following
fields on the Plan Information page:

a. Change the Worker from the WSC to the Region reviewer, to route this plan
to the Region reviewer’s My Dashboard > Consumer Plans Queue for review.

b. Change the Plan Status from Draft to Pending.

c. Region or State Review: Select the region that will be completing the review.
In addition to routing this plan to the Region reviewer, it will also be routed to
a generic pending plans queue where it can be reviewed my more than one
regional reviewer, in case back up is needed.

5. Click File > Save and Close Plan.

6. Proceed to section Region Review.
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j . . Plan
OO0 iCennect Last Updated by jbuck@apdcares.org Information
at 4/25/2020 12:01:52 PM

File  Reports

Plan Information Plan Details

Planned Services Division G
Program * APD Waiver | Defails
Cost Plan Review Notes Buck i ~
Worker uck, Jennifer | - | Clear | Details
Cost Plan Creation Date * 06/01/2020 =
Comments
status *
Cost Plan Begin Date * 07/01/2020 3
Cost Plan End Date * 06302021 |

Region or State Review *
Northeast
Northwest
Southern
Southeast
Suncoast
State Office

7. If the Plan fails validation for Region AND State Office review, the Region review will
be completed first, then routed to the State for review.

8. The WSC will update the following fields on the Plan Information page:

a. Change the Worker from the WSC to the Region reviewer, to route this plan
to the Region reviewer’s My Dashboard > Consumer Plans Queue for review.

b. Change the Plan Status from Draft to Pending.

c. Region or State Review: Select the region that will be completing the review.
In addition to routing this plan to the Region reviewer, it will also be routed to
a generic pending plans queue where it can be reviewed my more than one
regional reviewer, in case back up is needed.

9. Click File > Save and Close Plan.

10.Proceed to section Region Review.
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oD iwonnect

File  Reports

Plan Information Plan Details
Planned Services Division
Program *
Cost Plan Review Notes
Worker

Cost Plan Creation Date *

Comments

Status *
Cost Plan Begin Date *
Cost Plan End Date *

Region or State Review *

Last Updated by jbuck@apdcares.org

at 4/25/2020 12:01:52 PM

APD

APD Waiver ‘| Details

Buck, Jennifer _ |- | Clear aEEE
oennt2020 |

07012020 |
06302021 |

Northeast
Northwest
Southern
Southeast
Suncoast
State Office

Plan

Information

Chapter 11 | Cost Plan

11.1f the Plan fails validation for State Office review the WSC will update the following
fields on the Plan Information page:

a. Change the Worker from the WSC to the State Office reviewer, to route this
plan to the State Office reviewer's My Dashboard > Consumer Plans Queue

for review.

b. Change the Plan Status from Draft to Pending.

c. Region or State Review: Select State Office who will be completing the
review. In addition to routing this plan to the State Office reviewer, it will also
be routed to a generic pending plans queue where it can be reviewed my
more than one State Office reviewer, in case back up is needed.

12.Click File > Save and Close Plan.

13.Proceed to section State Office Review.

oD iwennect

File  Reports

Plan Information Plan Details

Division ®
Planned Services

Program *
Cost Plan Review Notes

Worker

Cost Plan Creation Date *

Comments

Status =
Cost Plan Begin Date *

Cost Plan End Date *

Region or State Review *

sk Well:

Last Updated by jbuck@apdcares.org
at 4/29/2020 12:01:52 PM

APD

APD Waiver ‘| Details

Buck, Jennifer _ | - | Clear] Details
061012020 | ZE

07/01/2020 |
06302021 |2
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Region Review

1. The plan failed has failed validation and requires Region review for one or more
services.

2. The WSC has assigned the Region reviewer as the worker on the Plan Information
page and the status of the plan is pending.

3. The WSC has also specified the region completing the review which allows more
than the assigned Region reviewer access to review this plan, in case back up is
needed.

4. The Region Reviewer will monitor his/her My Dashboard for new Pending Plans.

5. To do so, log into iConnect and Set Role = Region Waiver Workstream Worker.
Click Go.

6. Find the consumer’s Panel and click on the link for Plans with Status = Pending.
Click on the Pending link to open the Plans queue. Skip to step 9.

Ticklers

Ticklers 134

Plans
Approved 1

Draft 1

Pending x 1

Appointments

Scheduled 1

7. To monitor all plans that require review by region, from My Dashboard, Under the
Tasks panel, select My Management, then Pending Plans.
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MY DASHBOARL CONSUMERS | PROVIDERS NCIDENTS CLAIMS SCHEDULER | REPORTS
CONSUMERS INCIDENTS PROVIDERS TASKS
Cavision inquiry Aler Notes List Nates Links
«- PL5C Assigned
My Management

Ity Enoliments

Frovider Selections

Pre-Enrollment
Tickiers

Flars

8. The Pending Plans queue defaults to display plans with a status of Pending and
requires the reviewer to select a Region search filter. Select Search to display the
plans that require review for the selected region.

o iCennect Welcome, Jennifer Buck | Pending Plans

4/29/2020 2:31PM ¥

File
Filters
Open Date: j GveaterThanj ototzooo A ANDj x
Status & Equal To [%] [penaing [v] anolv] (%
Region or State Review * Equaio j Central j ANDj ﬁ
Fund Code j +
882 Pending Plans record(s) returned - now viewing 1 through 15
Consumer Fund Code Program Open Date Closed Date Status Region or State Review
Abel, Shesna APD 0170172020 Pending CENTRAL
‘Abner, Tina APD 0170172020 Pending CENTRAL
Aceves, Abby APD 0170172020 Pending CENTRAL
‘Ackley, Donevan APD 0170172020 Pending CENTRAL
Adamo, Francisco APD 0170172020 Pending CENTRAL
adrian, Roy APD 0170172020 Pending CENTRAL
‘Aguiar, Marco APD 0170172020 Pending CENTRAL
‘Aheam, Sandra APD 0170172020 Pending CENTRAL

9. From the Plans queue, select the plan to open the Plan Information page.

10.View the Plan Validation Report. In the Plan Record > from the Reports menu in
the toolbar select > Plan Validation Report.

ocd itennect

File Reperts

————  Consumer Plan
‘ Plan Infc

""" Plan Validation Report
Planned Services —
Program *
sl Needs
Worker

Plan Notes Cost Plan Creation Date *

11.The Report opens in a new window. View the most current validation and validation
history.
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Narmony - 5
INFORMATION SYSTEMBIING Plan Va|ldat10n Report
Consumer: Violet Sheppard Program: APD Waiver
Case No: 10172 Plan Start Date: 71119
Division: AFD Plan End Date: €/30/20
Current Validation Results
Service Proposed Problem(s)
> n/a nia + Al initial plans require Regional raview.
* This consumer does not have a consumers budget
linked
(4270) Support Units Per: = The planned services are not allowed to be prior
Ccordination Units of Measure:  Month - Reund Up dates.
Tctal Units:
Tetal Cost

Validation History

Validation User Action Reason
Date Time
3/7/1€ 10:41 AM  Jennifer Buck Failed - View Report

Chapter 11 | Cost Plan

12.Complete the Region review for each Planned Service that failed Validation and
requires Region review.
a. If the service is approved, change the Planned Service Status = Region
Review Approved.
b. If the service is partially approved, edit the planned service details to
decrease the max amount. Change the Planned Service Status = Region
Review Partially Approved
c. If the service is Denied, change the Planned Service Status = Region
Review Denied. The Region Reviewer will send a Note to the WSC with
details of the Denied services and the WSC will Delete the denied planned
services from the Plan. Proceed to section Services Not Approved.

13.Enter a supporting comment in the Region/State Office review Comments
(REQUIRED) field. Select Append Text to Note.

sk Well
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Op\j ennect John Sheppard Planned Searvice
1 ast Firic

Fil=
Mrovider Fending Provider
Rate * 7.3

Max Amount BL.O75.30

NOTES o e WS 2r2 @nterad Nere. Tnese Notes wil 232 dis0iay o the athanzation

Contract Number
Non-Taxable

Plarmest Senvice Slals

©On 10/21/2012 ai 9:22 AM, Jennifer Buck wigte: Reglon review comments are eniered nere. These
commants de NOT show en tha Authorizzfion nor ars they visibla fo the WSC.,

Reqicn/State Review Comments [RCQUIRCD]

Lorresponding Auth No.

14.Enter any comments that need to display on the authorization into the
Authorization Notes/Comments field, in addition to the existing comments from
the WSC.

15.Click File > Save and Close Planned Service.

16.The reviewer will complete this process for all planned services that require region
review.

17.When the Region review is complete, and if there are no services that require State
Office review, route the plan back to the WSC. The Region reviewer will update the
following fields on the Plan Information Page:

a. Change the Worker from the Region Reviewer to the WSC, to route this plan
to the WSC’s My Dashboard > Consumer Plans Queue for review.

b. Change the Plan Status from Pending to Approved. When the Plan Status =
Approved, the plan is read only but authorizations can still be created for
plans that pass validation.

NOTE: The overall cost plan is approved, but there may be some planned
services in the cost plan that were partially approved and therefore reduced
or denied.

c. Region or State Review: can remain as is. No changes are needed.
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18.0n the Plan Information Page, select File > Save and Validate Plan.

19.The Plan will pass validation if no services were denied. Proceed to section Create
Authorizations.

20.The Plan will not pass validation if services were denied. The WSC will delete the
denied planned service before the plan will pass validation. Proceed to section
Services Not Approved.

N . Plan
Opj l‘,(“l’lﬂf‘{ g Last Updated by jbuck@apdcares.org Information
at 4/29/2020 12:01:52 PM

File  Reports

Plan Informaticn Plan Details
Planned Services Division G
Program * APD Waiver w| Details
Cost Plan Review Notes Buck 4 3
Worker uck, Jennifer [ | Clear & ta
Cost Plan Creation Date * oe012020 |
Comments
Status * Approved v
Cost Plan Begin Date * 07/01/2020 ]
Cost Plan End Date = 06302021 |
Region or State Review

21.1f there are services that require State Office review, route the plan to State Office
reviewer. The Region reviewer updates the following fields on the Plan Information

page:
a. Change the Worker from the Region reviewer to the WSC.
b. Keep the Plan Status as Pending.
c. Region or State Review: change to State Office

22 .Click File > Save and Close Plan

23.Proceed to section State Office review.
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J iCo ) Plan
Op l‘x‘ nneo § Last Updated by jbuck@apdcares.org Information
at 4/29/2020 12:01:52 PM
File Reports
Plan Information Plan Details
Planned Services Division il
Program * APD Waiver | Details
Cost Plan Review Notes Buck_ Jennit -
Worker uck, Jennifer | - | Clear'] Details
Cost Plan Creation Date * 06/01/2020 j
Comments
status *
‘Cost Plan Begin Date * 07/01/2020 3
Cost Plan End Date * 065302021 |3
Region or State Review * State Office v

State Office Review

1. The plan failed has validation and requires State Office review for one or more
services. The WSC or the Region Reviewer has Updated the APD waiver Plan with
Status = Pending and Region or State Review = State Office.

2. The State Office reviewer will monitor his/her My Dashboard for new Pending
Plans.

3. Todo so, log into iConnect and Set Role = State Office Process Owner. Click Go.

4. Find the consumer’s Panel and click on the link for Plans with Status = Pending.
Click on the Pending link to open the Plans queue.

a. If there are none, proceed to step 6, locating all plans waiting for State Office

review.
Ticklers
Ticklers 134
Plans
Approved 1
Dratft 1

FPending X 1

Appointments

Scheduled 1
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5. Find the consumer’s Panel and click on the link for Plans with Status = Pending.
Click on the Pending link to open the Plans queue. Skip to step 8.

Ticklers
Ticklers 134
Plans
Approved 1
Draft 1

Pending x 1

Appointments

Scheduled 1

6. To monitor all plans that require State Office review, from My Dashboard, Under
the Tasks panel, select My Management, then Pending Plans.

MY DASHBOARE COMSUMERS | PROVIDERS

CONSUMERS INCIDENTS PROVIDERS TASKS

Inquiry Alert Notes List Notes Links

«- PESC Assigned

My Management
My Enroliments

Provider Selections

7. The Pending Plans queue defaults to display plans with a status of Pending and
requires the reviewer to select a State Office search filter. Select Search to display
the plans that require review for the selected region.

Filters
Open Date ﬂ Greater Than ﬂ p1012000 L3 |AND ﬂ ®
Status ﬂ Equal To ﬂ Pending ﬂ AND ﬂ »
Region or State Review ) Equal To ﬂ State Office ﬂ AND ﬂ ﬂ
Fund Code ﬂ +

| ==
8. From the Plans queue, select the plan to open the Plan Information page.
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9. Inthe Plans queue, open the Plan Record.

10.View the Plan Validation Report. In the Plan Record > from the Reports menu in
the toolbar select > Plan Validation Report.

Opd ifConnect John Sheppard Plan Information
iCo T

Last Updated by jbuck
at 3182018 2:34:50 PM
File Reports
AlM Worksheet

Plan Infc
Consumer Plan

Planned AT
Notice of iBudget Amount APD Waiver w| Details
QSI Nee  Notice of iBudget Amount - Automatic Award [Reed, Monza v

Plan Not  Nofice of Initial iBudget Amount 04012018 |8

Plan Validation Report

Comments

Status -
Cost Plan Begin Date * oroz0s |

Cost Plan End Date * 08302019 [T

11.The Report opens in a new window. View the most current validation and validation

history.
li armony
SRARMATIRH SYRTEN S Plan Validation Report
Consumer: Violet Sheppard Program: APD Waiver
Case No: 10172 Plan Start Date: 7119
Division: APD Plan End Date: 6/30/20

Current Validation Results

Service Proposed iPmbIem(s)
(4142) Personal | Units Per: 8.00 * This service requires State review due to the
Supports |Units of Measure: Calendar Day | amount of the total service amount

Total Units: 2920.0000

Total Cost: $ 292010.00

Validation History

Validation User Action |Reason
| Date Time
3/7/19 10:41 AM | Jennifer Buck Failed - View Report

12.Complete the State Office review for each Planned Service that failed Validation
and requires State Office review.

a. If the service is approved, change the Planned Service Status = State
Office review Approved.

b. Enter supporting comments in the Region/State Office review Comments
field. Select Append Text to Note.
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c. Enter any comments that need to display on the authorization into the
Comments field, in addition to the existing comments from the WSC and/or
Region.

d. If the service is partially approved, edit the planned service details to
decrease the max amount. Change the Planned Service Status = State
Office review Partially Approved.

e. Enter supporting comments in the Region/State Office review Comments
field. Select Append Text to Note.

Service Code * 92507:UC
Service Description (4260) Speech Therapy
Unit Type 15 mins
Units Per* 4.00
Units of Measure *
Total No of Units 1460.0000
Provider ID * 10017 Details
Provider Achieving Independence
Rate * $16.02
Max Amount * $23,389 20
Amount Requested

regular comments field for WSC - displays on Auth.
Authorization Notes/Comments
Contract Number
Non-Taxable O

Planned Service Status ‘State Review Approved hd

Region Review Comments from Planned Services
On 10/29/2019 at 4:18 PM, Jennifer Buck wrote: State Review Comments

New Text
Region/State Review Comments (REQUIRED)

a. If the service is Denied, change the Planned Service Status = State Office
review Denied. The State Office reviewer will send a Note to the WSC with
details of the Denied services and the WSC will Delete the denied planned
services from the Plan.

13.Click File > Save and Close Planned Service.

14.The reviewer will complete this process for all planned services that require State
Office review.

15.When the State Office review is complete for all services that require State Office
review, the State Office reviewer will route the plan back to the WSC.
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16.The State office reviewer will update the following fields on the Plan Information
Page:
a. Change the Worker from the State Office reviewer to the WSC, to route this plan
to the WSC’s My Dashboard > Consumer Plans Queue for review.

b. Change the Plan Status from Pending to Approved. When the Plan Status =
Approved, the plan is read only but authorizations can still be created for plans
that pass validation.

NOTE: The overall cost plan is approved, but there may be some planned
services in the cost plan that were partially approved and therefore reduced or
denied.

c. Region or State Review: can remain as is. No changes needed.
17.0n the Plan Information Page, select File > Save and Validate Plan.

18.The Plan will pass validation if no services were denied. Proceed to section Create
Authorizations.

19.The Plan will not pass validation if services were denied. The WSC will delete the
denied planned service before the plan will pass validation. Proceed to section
Services Not Approved.

d e B Plan
Op l‘/‘. nned t Last Updated by jbuck@apdcares.org Information
at 4/29/2020 12:01:52 PM
File Reports
Plan Information Flan Details
Planned Services Division LD
Program * APD Waiver ‘| Details
Cost Plan Review Notes o ot et
orker uck, Jennifer _ R Detais
Cost Plan Creation Date * 060172020 |2
Comments
Status * Approved Vv
Cost Plan Begin Date * orot2020 |
Cost Plan End Date * 06/30/2021 ]
Region or State Review

Services Not Approved

1. The WSC has submitted a plan for Region and/or State Office review and one or
more planned services in the plan has been Denied.

2. The Region or State Office reviewer has changed the Planned Service Status for
the service not approved to Region or State Office review Denied.
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3. The Region or State Office reviewer will notify the WSC of the denied services via a
Note and the WSC will delete the planned service from the plan so Plan Validation
will pass, and authorizations can be created for the remaining approved services on

the plan.

4. The Region or State Office reviewer will navigate to the consumer’s record, click on
Plans > select the Plan record to open the Plan Information subpage. Select the

Cost Plan Review Notes subpage.

5. From the File menu > select Add Note:

Flanned Services
Note Date ﬂ +
Cost Plan Review Noles

0 record(s) returned

6. In the new Note record, update the following fields:
a. Division = APD

Note By = defaults to self

Note Date = defaults to today

Cost Plan Review Note = Yes

Note Type = Cost Plan Review

Note Subtype = Not Approved

Note = Explain why Plan is not approved

Opd iConnect John Sheppard Cost Plan Review
9/25/2019 12:11 PM Notes
File
Filters
Flan Information . "
MNote Type Equal To ﬂ Cost Plan Review ﬂ AND ﬂ ﬁ

mTae@ ™o ao0cC

Status = Complete or Pending if a response has been requested from the WSC.

Route the Note to the appropriate WSC/Pre-Enroliment Support Coordinator by
clicking the Lookup button next to Add Note Recipient. In the pop-up window,
type in the Worker's Last Name and click Search. In the Search results, click on
the matching Worker Name to route the note to that recipient.

In the event the full cost plan is not approved, route the Note to the appropriate
Region staff.

The Region Staff will issue a notice and check if the Consumer exercises Due
Process.

7. When finished, click File > Save and Close Notes.
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Notes

Umision *

Hote Oy *

Note Nate *

COStFlan Review Nota? *
MoteType *

Note SubTypz

Description

Status ¥

Dale Complzted

Attachments

Aad attacrmant

Attachments Grid
Document

There are no atachments tc dispiay

Recipiznts

Seles anew Recipient

Note Recipients Crid
Name

Eaer, Sylvig

AFD

[Baer, Sylvia v
10302024 |

| Mot Appraoved v
denicd OT

B 7 O g - A~

Denizd CT services - pease remaove from costplan

Deseripticn

Lookup  Glear

Date Read

Unread

Chapter 11 | Cost Plan

Category Action

Czte Sicned

Remove

8. The WSC will monitor My Dashboard for incoming Notes and review the Cost Plan

Review > Not Approved Note.

9. The WSC will navigate to the consumer’s record and delete the denied planned

services from the cost plan.

10.Proceed to section Remove Planned Services.

11.When the full cost plan is not approved, The Region Staff will monitor My
Dashboard for incoming Notes. After reviewing the note, the regional staff issue a
notice and check if the Consumer exercises Due Process.

12.To issue the notice, from the consumer’'s Demographics tab, click on the Word

Merge menu and generate the appropriate notice.

sk Well
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13.In the Word Merge preview screen, click Open Document to open the letter in
Microsoft Word. Edit and print the document. Then save it to your computer.

14.Back in the Word Merge preview screen, click Upload and Save to Note > select
the appropriate document to attach to the Note record. In the new Consumer Note
record, update the following fields:

a. Division = APD

b. Note Type = Cost Plan Review
c. Note Subtype = Not Approved
d. Status = Complete

15.When finished, click File > Save and Close Note

Create Authorization

1. Once the Planned services have passed Plan validation or have been reviewed by
the Region or State Office reviewer and approved, the Create Authorization option
will be visible to the user. The WSC will create the authorizations.

2. If the plan passed validation and did not require Region or State Office review, skip
to step 6.

3. The WSC will monitor the Pending Plans queue on My Dashboard for approved
plans. Navigate to My Dashboard > Tasks > Pending Plans Queue.

MY DASHBOARD CONSUMERS INCIDENTS CLAIMS SCHEDULER
INCIDENTS PROVIDERS TASKS
My Incident Ticklers Ticklers Links
Ticklers g iConnect eLearning Library

Enroliments
iConnect Help Desk

Inquiry Alert Notes List
Unread Alert Motes ] My Management
Current Active Cases
Pending Plans

Ticklers Due

My Files

Impart

4. Filter the pending plans queue for those with status equal to Approved, and possibly
additional date filters to display only recent plans.

7 November 2025 Page 250
i Well



Case Management Module Chapter 11 | Cost Plan

Om iConnect Welcome, Jannifer Buck | Pending Plans
4128/2020 255 PM

File

Fillters:

Open Date[v|  Greater Than v | oioioo0 |9 anpfv| [x
Status Equal To Approved AND x
Fund Code +

4 Pending Plans record(s) returned - now viewing 1 through 4

Consumer a Fund Code Program Open Date Closed Date Worker Status
Sample, Thomas APD APD Waiver 05/08/2018 Ritchie, Lesli Approved
Smith, June APD APD Waiver 052172018 Ritchie, Lesli Approved
Smith, Mary APD APD Waiver 052212018 Ritchie, Lesli Approved
Training, EVV APD APD Waiver 0371072020 Ritchie, Lesli Approved

=< First = Previpus Refrieve | 45 |Recordsatatime Next=  Last>»

5. Select one of the plans from the queue. The Plan Information page displays.

6. Click the Planned Services subpage.

7. Add a check next to each Planned Service that has been validated and is ready to
be pushed to an Authorization.

8. Click File > Create Authorizations.

O@U iConnect Alice Sheppard Planned Services
P et 6/25/2018 5:54 PM

File Tools

Add Planned Service

] Services record{s) returned - now viewing 1 through 7

o Service = o Total No of Unit Max Begin
Provider . Code Service Description Units Type Rate Amount Date

A TEST Provider 4250 Specialized Mental Health Counseling Assessment 1.0000 Units $12821|§128. 21 04/01/2018 | 06/30/2013

A TEST Provider 4320 Transportation - Trip 83.0000 Trip $10.00 | §880.00 05/D1/2013 | D6/30/2013

Life Skills Development - Level 2 (Supported Employment -
Individual)

Auth
End Date D

o L<]
0K e 0| ——

APD Test Provider | 4083 260.0000 16mins |$956 |§248560 |04/01/2013 |06/30/2013

9. The message Authorization Created will display if operation was successful and an
Auth ID will be assigned. The details of the Authorization are visible on the Planned
Service and the Authorization tab.

2 Planned Services record(s) returned - now viewing 1 through 2

=
Provider . sav;;e Service Description Tl;':)i: Rate A:;Tm r"‘s:]rg o _R‘:q"l';;';';u %‘?‘ie" End Date p"’"}':,';re“am S;;::e Ca';z':"!"yer O

= m‘e';‘r"‘gem 5 GE012UC | (4270) Support Coordination |Month | S145.69|§178428 | 12.0000 0710112020 | 0613012021 | Agency LEON O
T AuniD | AuthSvciD |  AuthStartDate | AuthEndDate | AuthStatus | AuthSvcStatDatle | AuthSvcEndDats | AuthSvcStatus | Auth SvcEDI Status
| |14091]B |295 ‘umvzuzu 08/30/2021 ‘Appmveﬂ ‘umvzazn ‘DSBDJZDN ‘Appmveﬁ | Ready Io Send
| ResCare For You ‘ ssistuc | (ZZURESPE-QUAMRT |46 mins | 5330 |$7.a71 54 |2088.0000 ‘ ‘ 070112020 | 062012021 | Agency [ | LEON ‘D|
| | Aunio | Authsveid | AuthswrDate | AuthEngDate | AuthStaus | AuthSvcStartDate | AuthSvcEndDate | AuthSveStatus | Auth SvcEDI Status
| | 140000 |290 | 0710112020 | 06r30i2021 | Approved | o7r01/2020 | 0613012021 | Approved | Ready to Send

| \ \ \ \ 502 0000 \ | \ \ | L]
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10.The message also describes the plan is linked to a budget and the application will
automatically link these authorizations to the budget.

e I =

' OK to automatically link the authorizations that were just created to the
consumer budget, If you click Cancel, you may manually link the
autherizations to the budget from within the consumer budget record.

Authorization Interface

1. Navigate to the Authorization tab to view your newly created Auth.

2. Once you locate your Auth, click on the expansion row that shows the auth
information & view the Auth EDI Status = Ready to Send

File Repors Ticklers View Consumer Incident

AUths = Provicer Documentation  Contacts | Consumer Module User
SAN | Notes | Forms | Appointments | Plans |Pre-Enroliment | payers

Disgnosis | ENigibiity | Medications
Demographics | Divisions | Consumer Budgets = Programs | Provider Selections

Filters
Division :J +
[“Scorcn | Reser |
13 Auths record(s) retumed - now viewing 1 through 13
(3] :
Division Provider Auth 1D Start Date End Date Status. Cancelied
. APD Pending Provides 232432 06062010 06302018 Approved No
. APD / 232433 06052019 06302019 Agproved No
APD | ATest Provider 232434 05012018 08302018 Approved No
| Auth Service | Unit Auth Service EDI Max Amount Provider Rate ‘Consumer
| Sevieaid | Gods |  Sevke  |sunoete| ro, ““““'E swtus | Moo | pprovea | Canceted| PR | ooty | Ratie
140004 82507:UC ‘Fé?‘i,’,f"m 05132019 | 15mins | 06/3072019 | ReadyloSend 140 |Approved | $16.02 | $2,24280 No Agency Hermands
140093 ssiouc | GHOTEEM! 05012010 | 15mins | 06902010 | ResdytoSend  [172 [ Approved $062 | 657,04 No Agency Mernando 1

3. The Authorization interfaces are scheduled to run at least daily. The Auth Service
EDI Status is updated.

Eigilty | Medicatons | AUBhS | Provider Documentation | Confacts | Consumer Module User
Programs | Provider Selectons | SAN | Notes = Forms | Apponiments = Plans | Pre-Enroliment Payers

Diagnosis

Demographics | Divisions. | Consumer Budgets

Filters
Onvision M o+
13 Auths record(s) returned - now viewing 1 through 13
Division Provider Auth 10 Start Date + End Date Status. Cancelied
APD Penaing Provder 202432 06:052019 08302010 Approved No
APD 23243 06082019 06302019 Approved No
APD ATestProdder 232434 05012019 0673012019 Approved No
T Auth Service T Unit | | Auth Service EDI | Max Amount Provider Rate | Consumer Service
|| ServicelD | Code | Service "‘"""'[up.l""“’“' Status | units | SRS RM® | o oeg COnceled Tnoe | County | Rato |
140004 02s0rac | 280)SPOE 05132010 | 18 mins | 00302010 | Sent 140 | Approved | $16.02 | $2.24280 No Agency Hemando
140083 $5130:UC ;“0'“"“’“‘ 050172019 | 15 mins | 063072018 | Sent 2 Appraved| $382 | $857.04 No Agency Hernando 101
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4. When the Auth response comes back from FMMIS, the system again updates the

Auth Status, Auth Service Status and Auth Service EDI Status.

5. If there was an issue with sending the Auth to FMMIS, the Auth Service EDI Status
will be updated to Unable to Send.

comsmens | ¢
e Cxgeaty  Meocsces e frwcw Dxumertmon  Cortacts Conmarer Moause User
Owmogragtecs | (wescrs  Comemes Botgets | Programs v Semcions AN Wows | Foms | Agpostments | Fiam | Sre-Enroliment Payers
—
o — nio 1 ot ST p—
»o —— o
o soorom "o
. S o
Ao "o
e— 4
Frovom . I Y | o
A Secrce ®  Servica Coe Service SunDue | tnaiype | CndDew  Avh SewcelO\Mat | Mastnds | St | R AmcuwAprovd  Casceled  Provde Rute fype  Cosmrmer Cosmty  Seovce Ra
— 4012, Lo 2 evcpmerd - Love 3 [ Z e 0% Unatin s Samt ttes | 1585

6. Reasons an Auth is unable to send:

o Waiver Consumer Medicaid ID is blank

e Max amount cannot be 0.00

e Unit cost cannot be 0.00

e Waiver Consumer does not have Active Medicaid Eligibility record
e Provider ID not Active

7. For authorizations that are rejected or unable to send, the reason is visible on the
Error Message subpage on the Auth Service details page.

od WConnedt AuthService

—— e — = =
rvie 5102
Secon S5102:UC
unit Hour
[E Cale
=
=2
............ =
............. .
At Resubmined
=
,,,,,,,,,,,
‘‘‘‘‘‘‘‘‘ —
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8. Alist view of the error message details displays.

od Wennect Error Message

502112020 2.00 PM

File
AuthSerice
m 1 Ertor Message record(s) retumec - now viewing 1 through 1
Nate - ‘ Souren ‘ Cndp| Frror Message | Core Type | Action Coda ‘ Action Message ‘ |
[ 514202045323 Pw [Fmis— [06 [ RECIPIENT NOT ELIGIBLE | | \ [

««First < Provious Retrieve| 15 |Recordsztatime Next>  Lssi>»

Authorization Service Approved
1. Example of an Approved Auth

4 Dugrosis | Exgely Medcascrs | aha| Provder Documentaon | Contacs | Consumer Moce User >

Mumnh-m- Consumer Budgets  Programs. ~ Provider Selections | SAN | Notes | Fosms = Appomiments | Plans | PrEmmolment | poery

Invinion \_1J+

13 Auths record(s) returned - now viewing 1 through 13

&
Onvision Provider A D Start Date « £ Dste s Cancesed
® a0 Perding Pronder 242 ' a0s2019 802010 Approved ™
. AP0 man 08052010 802018 Approved o
" |ar0 P 05012019 08202019 Appeoved I
* .Am 1TTeN0 01012019 08202019 Aggroved ‘M
Iar0 17648 |ovora0te 08202018 Apgeoved I
# |ap0 185005 01012019 08202019 Aeseond ™
5 |wo | A TostProdder 01012019 |ma0z0 Futy Asproved Mo
Auth Servics 0 Sarvica Code Servica SuDote Unit Type | uulmum]-—u[ Sums | Rate  AmountApprored Canceled Provider Re Trps c-—-a-n Service Ratio
126885 TANIUC | (4320) Tramporston - Trp | QUMY |Trp  |08002010 | Approved 0 Approved | $2000 509800 00 I3 Agency i
at 32072019 20701 PM
Eile N
“ 0 This suthorizstion andier ane of Its suthorized services sre out of sync with the planned service(s] 1o which they are linked.
AumService
Authorization
Start Date * oz
End Date * 06302018
Division * APD
Fiscal Year [2019 ]
Provider™ ATest Provider Details
Date Authorized o018 O
AuthiD
Status. w|
Requested By |
Raquested Date
Comments
Gancel
opd wennect N AuthService
Fie [y

Authorized Service

—— PA Number 5118119010
Start Date * ovoizore 3
End Date oarsozote 9
TndesiSubObjest* indexCode | Index Diescription | subObea | SubObject Description
Cantral Cenval Region Waiver iBucget Waives
Service Code T2003UC
Secondary Cade T2003UC
Service Deseription {4320) Transpaortation - Trip
Unit Type * Trp
Units Per 80 00
Units of Measure Manth - Round Up /|
Max. Units * 480
Rate $20 00
Amount Approved * $9,600.00
Auth Service EDI Status [Approved v
Status. Approved %
Worker T ~
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Print the Authorization
1. To print the authorization, navigate to the Authorizations tab.

2. Locate the Authorization and select the + link to display the AuthService detail.

3. Select the authorized Service.

MY DASHBOARD CONSUMERS | PROVIDERS INCIDENTS CLAIMS SCHEDULER

Sheppard, John (10106) l
Diagnosis = Eligibility = Medications | Auths  Provider Documentation = Contacts | Consumer Module User

Demographics | Divisions | Consumer Budgets = Programs | Provider Selections | SANs | Notes | Forms | Appointments | Plans | Pre-Enrollment| Payers
Filters
Auth Service EDI Status j Equal To ﬂ Ready to Send ﬂ anlv| | x

Division Mo+

Lulhs record(s) retumed - now viewing 1 through 3
-
Division + Provider Auth 1D start Date End Date staws Cancelled
APD WSC Agencyt 140841 07012018 0912212018 Agproved No
Auth Service | Service Unit | Auth Service EDI | Max ProviderRate | Consumer | Service Amount
D | Code ks BlactDuth | EWdDS® | 1y Status Uil | Siokss | Rate Type County Ratio | Approved | Concelled
218 Geoizuc | S270) Suppont 0710172018 | 092272018 | Month | Ready to Send 3 Approved | $148.69 | Agency BAKER $446.07 No
4. From the toolbar, click File > Print.
o iennect s Shepard - Auvraion 0 14641 | AuthService
File
Hintor,
Authorized Service
Save and Close
PA Line Number
1l Chack - R T e e
bat Start Date * |
Save AuthSery e =
End Date | L ; 51D 101068PageEniityD=H98Chapteflame= o a
Fm&mo [ i index Descriphion | Susdbjest Swoouy | O;’%‘J Connect John Sheppard - Autharization 1D 140841 | AutlA|
i SunCoast & Rag Waivar Buggst Wasw <3 uck
service Code® G012 UC
Secondary Code Gr12UC Authorized Service
Service Deseription (4270) Support Coordination PA Line Number
L
Unit Type* Month Start Date * T
Units Per 1.00 End Date * S—
Linits of Measure Month - Round Up |
A S IndexiSubGbject *
. e i EPSON WE-3520 Series (<
Rate $14569 Sarvice Code * Eapck o EPSONLOBALF (WF-3520
o At sais 07 T -
Awth Service EDI Status. Ready to Send
) service Description
Status [Approved | VEse o [ {
B— i o]
=] Units of Measure
lanned service Eomaents
War. Units* e i T B
- Rate *
Amount Approved * B
- Auth Service EDl St
Status.
Worker ool | [ dowhr |

7. The Auth Service detail page can now be closed.

8. When the service providers are live in iConnect, they will be able to log into
iConnect and view the authorizations associated to their provider record.
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MY DASHBOARD CONSUMERS | PROVIDERS } INCIDENTS CLAIMS SCHEDULER

ATEST Provider (10002) T

Workers | Services | ProviderIDNumbers | Beds | Linked Providers — Service Arza

Provaers | CAP | Forms | Conracts | Enroiiments | Authorizations = Notes | Appointments | Credentials

Filters
Division ﬂ +

[“search [ reser

73 Authorizations record(s) retumed - now viewing 1 through 15 |
| Dwision | caseno Consumer AuthiD | AuthSwmrtDate |  AuthEndDate | Auth Status [ Last Updated [
| aPD | 1000z Resd Test 140023 | 10ma2017 103412017 | Teminated | 10182017 G:15:01 P |
| aPD | 10002 Resd Test 140620 | 11032017 1110412017 | Approved | 5/202018 2:15:26 PM i

m |APn | 10An7 Peahady | avla 140637 \ UPARIT NARAPNIA |Apnmved |11010m7 £12-30 PM |

® |APD 10017 Sampe,Thomas 140634 117282017 06302018 Teminated 12712017 11:44:13 AM i

© |APD 1001¢ Sampe,cOC 140635 12012017 0613012018 Appraved 111302017 1:57:12 PM

APD 10022 Bampe, Transfer 140837 1200772017 06/20/2018 Teminatad 12712017 12:08:35 PM

® |APD 10023 Sampe, Transfer Two 140633 1200772017 061302018 Approved 12712017 F00:43 AN

Authorization Service Rejected

-_—

FMMIS may reject all or some of the services on an authorization. If all services
on the authorization are rejected the FMMIS Auth interface will change the Auth
Status to Rejected.

2. If one or more services on the authorization are rejected but at least one is
approved, the FMMIS Auth interface will change the Auth Status to Partially
Approved.

3. The next steps the WSC take depends on the reason for the rejection.

4. The reason for the rejection is visible on the Authorization. Navigate to the
Authorization tab and selected the rejected authorization.

Ougwsn  Ciobaty  Mecksbons [AMa Prove Decumeriston | Cortacts | Compume Wode User
Dwogmiics | Oweioms  Conmumer Buoels | Programs | Provder Senchors | SAN  Noles | Foms  Appoiments Pl | Preisinent. Payers
.....
[
recordia) etaresd - serw viewing 1 uvergh
Onvmion ot A0 Cancetm
w0 Feese Provom o o
w0 an "
o na "
w0 780 "
o eas
w0 - o
o "
w0 vor
w0 "
wo "
o ™
o ATEST Provider e 02 "
wo ATest Prowder ) o7ova0n owmann )
CMmsevee | SeviceCode sarvice | SatDse UIType  EsoOsie | AV Servie £OI St | MarUsds | Subs  Rale s
ety TASISUG  (443)) Oiponsble L S0 Cue g Undeegarment o Icordiencs (67012018 e 08702919 | Heectes 200 s t044 310500 Peerunso

5. The Authorization details page displays. Select the Auth Service subpage. The
Auth Services list view displays.

6. Select the Auth Service. The Auth Services Details page displays. Click the
Error Message subpage to view the Error Message from FMMIS.
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o wenmect AuthService
File &
srovas =
szt O
induxCods s Caserohon Gubobc Subltjact Dascrpbon

Cerlral Central Regicn Buge V
T453BUC
T4536:0C
433 b
ten
200
iomn - Raund Up v
230
s0as

Ariaunt Approved * 5105600

AU Service EDI Sttws Rejecled v

st Rujociod ~|

workar v

Date Approved H
oat

ungrosist -

~ &
Q0 iConnect Error Message
! 6/13/2019 12:00 PM
File
AuthService
Error Message 1 Error Message record(s) returned - now viewing 1 through 1
Date v Source | Code Error Message Code Type Action Code |  Action Message [

‘\I!'IEA"\'A 17:35 PM FMMI |L'

<<First <Previous Retrieve| 15 Recordsatatime Next>

Do Not Correct the Rejection

| INVALID UNIT RATE

Last>>

Chapter 11 | Cost Plan

1. If the WSC will not correct the rejection, then the planned service and associated
auth service will be zeroed out.

2. The plan has already been validated and reviewed by the Region and/or State, the
plan status is approved, and the plan is read only. The WSC will need to reverse the
status of the plan before updating the service.

3. To do so, the WSC must use the WSC Cost Plan Adjustment Role.

4. Select the APD waiver Plan record with status = Approved. The Plan Information

Page displays.

5. Click File > Reverse Status.

Role-

John Sheppard Plans | s, oo
st Updatid by foick 9 WSE Cost Plan Adjustment ~ @
FLAPD Sandbox - Intermet Explorer = | 5 i
hittps://fwtest harmonyis.net/FLAPDSandbox/Pages/Harmony.aspx! ChapterlD=48084View P & tityID=10106 &EntityID=198ECall ter=ConsumersaCallingP age=Plans 201 al
" Plan Information
ogd iConnect
File  Reports
Details
on* APD
am APD Waiver Details
Reed, Monica

04/01/2018

Close Plan Information

sl Well¢
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6. The record is now editable, and the Plan Status equals Draft.

OO0 iCoennect
File Reports

Plan Information Plan Details

_ Division *
Planned Services

Program *
Cost Plan Review Notes
Worker

Cost Plan Creation Date *
Comments

Status *
Cost Plan Begin Date *
Cost Plan End Date *

7. Click File > Save Plan.

Violet Sheppard Plan Information

Last Updated by Iritchie
at 8/27/2019 12:40:06 PM

APD

Reed, Monica

-] Clear™] Details
07012018 |

Draft v
o7oiots |
063001e |

8. Click the Planned Services subpage.

9. Select the planned service that needs to be changed to open the details page.
Update the following fields:

a. Total No of Units = change to 0 which will change Max Amount to $0.
b. Planned Service Status = Do Not Change.

10.When finished, select File > Save and Close Planned Service.

11.Complete Plan Validation. The edited planned service must pass plan validation.

12.1f the plan passes validation and does not require review, the WSC will change the
Plan Status to No Review required, then save the Plan record. Skip to step 16.

13.If the plan fails validation for Region or State Office review, the review must be
completed, and the plan approved. (see the Region Review or State Office review

sections for more details.)

14.Then the WSC will monitor the Pending Plans queue on My Dashboard for
approved plans. Navigate to My Dashboard > Tasks > Pending Plans Queue.

sk Well
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INCIDENT S PROVIDERS TASKS
‘ My Incident Tickiers HTicH\ers H Links
Ticklers g iConmect eLesrning Library
Enrollments ‘
iConmest Help Desk
‘ Inquiry Alert Notes List ‘
Unread Alert Notas 0

| My Management
Gurrent Active Gases
Fanding Flans

Ticklers Due

My Files

import

15.Filter the pending plans queue for those with status equal to Approved, and possibly
additional date filters to display only recent plans. Select a plan to display the Plan

Information page.

16.The WSC will add a Note assigned to the Region Worker notifying them to manually
update the auth service so the dollars from the rejected authorization are credited

back to the consumer’s budget.

17.From the plan record, the WSC will select the Cost Plan Review Notes subpage.

oD iConnect
at 5/14/2020 11:06:07 AM
File Reports

‘ Plan Information | Plan Details
Planned Services s HFD
Cost Plan Review Notes
Worker | | Clear'] Details
Cost Plan Creation Date * 04/22/2020 ic
Comments
18.From the File menu, select Add Note.
oad iteonnect
' 5192020 1:24 PM
File
Add Note
Print ) Equal To ﬂ Cost Plan Rewewﬂ AND ﬂ |
Close Cost Plan Review Nofs
ose Cost Plan Review Notes ﬂ +
Cost Plan Review Notes

19.In the new Note record, update the following fields:

November 2025
i Well!

Plan Information

Last Updated by jbuck@apdcares.org

Cost Plan Review
Notes
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Division = APD

Note By = defaults to self

Note Date = defaults to today

Cost Plan Review Note = Yes

Note Type = Cost Plan Review

Note Subtype = Rejected Authorization
Note = Describe the request

Status = Pending

Route the Note to the appropriate Region Waiver Worker or Lead by clicking
the Lookup button next to Add Note Recipient. In the pop-up window, type in
the Worker's Last Name and click Search. In the Search results, click on the
matching Worker Name to route the note to that recipient.

T @ mo o0 T

20.When finished, click File > Save and Close Notes

o0 iConnect Notes
5972020 1:28 PM
File Tools
Notes
Division * APD
Note By * ‘ Buck, Jennifer e
Note Date = 05132020 |4
Program ‘ [
Cost Plan Review Note? * *
NotsType* [Cost Plan Review ]
Note SubType

Description

B 7 U 1opt - A~
please restore this auth service

Note

Staus

Date Completed

21.The Region staff will monitor their My Dashboard for new Pending Note records.

22.To do so, log into iConnect and set Role = Region Waiver Workstream Worker OR
Region Waiver Workstream Lead. Click Go.

23.Find the consumer’s Panel and click on the link for Notes with Status = Pending.
Click on the Pending link to open the Notes Queue:
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Ticklers

Ticklers 134

Plans
Approved 1

Draft 1

Pending SSQ 1

Appointments

Scheduled 1

24.1n the Notes Queue, open the Note record with Note Type = Cost Plan Review and
Note Subtype = Rejected Authorization

oo iConnect Welcome, Jennifer Buck | Notes
5119/2020 132 PM

File Tools

Filters

Status. ﬂ Equal To j Pending ﬂ AND ﬂ %

iConnect ID ﬂ +

2 Notes record(s) returned - now viewing 1 through 2

iConnect ID Consumer Note Type Note Sub Type + Note Date Subject Author Status

3419 Cost Plan Review Rejected Authorization 05/19/2020 Buck, Jennifer Pending

|

59217 IFS Request 05/04/2020 Buck, Jennifer Pending

<<First <Previous Retrieve 15 |Recordsatatime MNext> Last>>

25.Review the contents of the Note to understand the request then close the note.
26.Navigate to the consumer record and select the Auths tab.

27.Select the authorization and then the auth service that needs to be updated. The
Auth Service Details page displays. Update the following fields:
a. Max Units = change to zero which changes the Amount Approved to zero.
b. Auth Service EDI = remains Rejected

c. Auth Service Status = remains Rejected.

28.From the File menu, select Save and Close.

29.The authorization is updated manually instead of using the Update Auth functionality
from the Planned Service page. This is because you do NOT want the rejected
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auth service to be sent to FMMIS again. FMMIS has already rejected this auth
service, the WSC chose not to correct it. The Auth statuses will remain Rejected.

30.The authorization will remain linked to the budget. When the auth service amount is
updated, the application automatically updates the amount unauthorized on the
consumer budget. This is when the dollars are credited back to the consumer’s
budget.

31.Notify the WSC the auth service has been updated by updating the Cost Plan
Review note. From the Cost Plan Review Notes subpage in the plan record, select
the Cost Plan Review Note with SubType = Rejected Authorization.

% 4 iConnect Welcome, Jennifer Buck | Notes
SM9/2020 1:32 PM

File Tools

Filters
Status. ﬂ Equal To ﬂ Pending ﬂ AND ﬂ x

iConnect ID ﬂ +

2 Notes record(s) returned - now viewing 1 through 2

iConnect ID Consumer Note Type Note Sub Type - Note Date Subject Author Status O
34191 Cost Plan Review Rejected Authorization 05/159/2020 Buck, Jennifer Pending O
59217 IFS Request 05/04/2020 Buck, Jennifer Pending [}

<«<First <Previous Reirieve | 45  Recordsatatime Next> Last>>

32.The Note Details page displays. Update the following fields.

a. Note = describe the update that was completed and select Append Text to
Note.

b. Status = Complete

c. Route the Note to the WSC by clicking the Lookup button next to Add Note
Recipient. In the pop-up window, type in the Worker's Last Name and click
Search. In the Search results, click on the matching Worker Name to route
the note to that recipient.

33.From the File menu, select Save and Close Note.
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Notes
=™ g .
Op\j l‘z‘. ﬂll(‘( l Last Updated by jbuck@apdcares.org
at 5/19/2020 1:31:56 PM
File Tools

MNotes

Division * AFD

Note By * Buck, Jennifer

Note Date * osnerzozo Y

Program | v
Cost Plan Review Note? ,

NoteType * [Cost Plan Review v

Note SubType |Rejected Authorization |

Description

On 5/19/2020 at 1:31 PM, Jennifer Buck wrote:
please restars this auth service
On 5/19/2020 at 1:45 PM, Jennifer Buck wrote:
| have restored this auth service

Note New Text

B 7 U 13px -/ A -
Stats -
Date Completed 05/19/2020

34.The WSC will monitor My Dashboard for incoming notes and notification the update
is complete, but no further action is needed. The planned service and the auth
service are both updated.

Update the Planned Service to Correct the Rejection

1. If the planned service needs to be updated to correct the rejection, the WSC will
update the planned service, the updated plan must pass validation, and then the
authorization will be updated.
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2. The plan has already been validated and reviewed by the Region and/or State, the
plan status is approved, and the plan is read only. The WSC will need to reverse the

status of the plan before updating the service.

3. Todo so, the WSC must use the WSC Cost Plan Adjustment Role.

4. Select the APD waiver Plan record with status = Approved. The Plan Information

Page displays.

5. Click File > Reverse Status.

Role
John Sheppard Plans | 5. 0

Sign Out | oo
Last Updated by jouck WSC Cost Plan Adjustment

S]jco")
miaé

FL APD Sandbaox - Internet Explorer

 hitpsy//futest LAPDSandbor/Pages/Harmony.aspxChapterlD=

i

opd iCennect

331212018 12:22:39 PM

File  Reports

Duplicate
Details

Spell Check

i APD
Save and Validate P

-ave and Validate Plan Lin APD Waiver | Detais
Reverse Status Reed, Monica
History

Plan Creation Date * 04/01/2018
Print

. nents
Close Plan Information

6. The record is now editable, and the Plan Status equals Draft.

“iolet Sheppard
Last Updated by Iritchie
at 8/27/2018 12:40:06 PM

| an Plan Information
G0 iCennect

File Reports
| Plan Information | Plan Details
e S
Planned Services Division AFD
Program * APD Waiver s | Detailz
Cost Plan Review Motes ey Reed Moni Detail
Clear [PEEIE
'orker eed, Monica -H ta
Cost Plan Creation Date * D07/01/2018 J
Comments
Status * Draft v
Cost Plan Begin Date * o7io1/2018 3
Cost Plan End Date * pe/zozote |

7. Click File > Save Plan.

8. Click the Planned Services subpage.

9. Select the planned service that needs to be updated to display the Planned Service

Details page. Update the following fields:
a. This varies depending on the rejection reason
b. Planned Service Status = Do Not Change.
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10.When finished, select File > Save and Close Planned Service.

11.Complete Plan Validation. The edited planned service must pass plan validation.

12.1f the plan passes validation and does not require review, the WSC will change the
Plan Status to No Review required, then save the Plan record. Skip to step 16.

13.If the plan fails validation for Region or State Office review, the review must be
completed, and the plan approved. (see the Region Review or State Office review
sections for more details.)

14.Then the WSC will monitor the Pending Plans queue on My Dashboard for
approved plans. Navigate to My Dashboard > Tasks > Pending Plans Queue.

MY DASHBOARD CONSUMERS INCIDENTS CLAIMS SCHEDULER
INCIDENTS PROVIDERS TASKS
My Incident Ticklers Ticklers Links
Ticklers g iConnect eLearning Library
Enroliments

iConnect Help Desk
Inquiry Alert Notes List

Unresd Alert Notes ] My Management
Current Active Cases
Pending Plans

Ticklers Due

My Files

Import

15.Filter the pending plans queue for those with status equal to Approved, and possibly
additional date filters to display only recent plans. Select a plan to display the Plan
Information page.

16.Navigate to the Planned Services subpage.

17.0nce the edited planned service has passed validation, the changes must also be
made to the authorization using the Update Authorization functionality in iConnect.
On the planned services details page, a message will display to the user until this
update is completed.
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John Sheppard Planned Service
Last Updated by ibuck

at 372112018 1:35:53 PM

od oennect

File L
‘ Planned Service | 3 This planned service is out of sync with one cr more of the authorizations to which it is linked.

Planned Services

18.Click the checkbox next to the planned service that was updated.

19.Click File > Update Authorization. A success notification window displays, and the
authorization is updated. Only after passing Plan Validation, will the Update
Authorization menu option appear on the Planned Services tab.

+John Sheppard
9212018 12:25 PM

Qd iCennect Planned Services
File  Tools

Add Planned Service s

Create Authorization(s)

lanned Services record(s) returned - now viewing 1 through 4

Provider . | Service Code Service Description %’:; Rate AmM::m Amoun T""G‘n"l‘: ok Bﬂ:‘ End Date p""’%ﬁéﬂm 5;:’;;5 C‘é’(‘,:':‘";’ O
B Eem“ﬁ‘u"egr HOD43:UC:SC ‘L‘I’J;E%RES“E’“‘E’ Habilitation - | 5, 512008 | 594,357 48 731.0000 D7/01/2018 | 063072020 | Solo 14 BAKER O
5| WSC Ageney! | GSDIZUC | (4270) Support Coordination Month | 514868 5445.07 30000 07/01/2018 | 083012012 | Agency BAKER 7]
5| WSC Agency! | GSDIZUG | (4270) Support Coordination Month | 3145895175428 120000 07012015 | 08/3012018 [u]
| WSG Agenty2 | GSDIZUG | (4270) Suppont Caordination Montn  |S148.69|51,78428 12,0000 07172018 | 067302018 0

<<First <Previous Retieve| 45 |Recordsatatime Next»  Last>»

20.The application automatically updates the authorization that is linked to the budget.

21.The authorization details can be viewed by selecting the + next to the edited
planned service or fr@ the Authorization tab.

John Sheppard Planned Services

4021/2012 12:35 PM

ad iwennect

File  Tools
Plan Information il i
e — I R
Planned Senvices: ‘
oy i i
4 Planned Services record(s) refurned - now viewing 1 through 4
Pian Notes =
- , = - Unit Max Amount Total No of Begin Provider Rate Service Consumer
Provider . Service Code Service Description Type Rate Amount Requested Units Date. End Date Type Ratio County L]
| ondng Hag43.uesG | (417%) Resdlential Habiltation - |, $129.08| 594,357 48 731.0000 07/012018 | 0613012020 | Solo 11 BAKER O
EI| WSC Agency! | GEDIZUC | (4270) Suppert Coordination Month | 514369 | 5448.07 3.0000 0710142015 | 0812212013 | Agency BAKER [m]
|| Auwni AuthSvelD | AuthStartDate | AuthEndDate | AuthStaws | AuthSveStariDate | Auth SveEnd Date Auth Svc Status | Auth Sve EDI Status
| [140841 219 |o7i1018 |0omar01a | Approved | o7m12018 | pe2018 Approved | Ready o Send
51| WSC Agency! | GEDIZUC | (4270) Support Coordination Month  |3148.69| 5178428 12,0000 07/012015 | 061302019 |
31| WSC Agency2 | GSD12:UC (4270) Support Coordination Month $14869|51,78428 12.0000 07/01/2018 | 06/30/22019 m]

<<Fist <Previous Retieve| 15

Recordsstatime MNext> Last>>
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ocd icennect

File  Reports  Ticklers  View Consumer Incidents

Sheppard, Alice (10053) l

Diagnosis | Eligibility =~ Medications | Auths | Provider Documentation | Contacts | Consumer Module Use

Demographics =~ Divisiens | Programs | Provider Selections | Motes | Forms | Appointments | Plans |\

Filters

Auth Service EDI Status|v|  Equal To ﬂ Ready to Send ﬂ ANDﬂ *
Division ﬂ +
| -
3 Auths record(s) returned - now viewing 1 through 3
Division Provider BA Number Auth ID start Date
ARl |SC Agency1 140676 D4/01/2018
APD APD Test Provider 140675 D4/01/2018
APD ATest Provider 140669 0410112018

22.The Update Authorization functionality in iConnect will reset the Auth Svs EDI

Update the Consumer or Provider Record to Correct the Rejection (i.e. invalid Provider ID)
1.

Status back to Ready to Send so the updates will be sent to FMMIS via the
authorization interface. Proceed to_Authorization Interface section.

To correct a rejection by updating data on the consumer’s or provider’s record, the
WSC will work with the appropriate parties for the corrections to be made. Once
complete, the WSC will trigger the authorization to be sent back to FMMIS for
approval, using the Update Auth functionality on the plan record.

. The WSC is notified the corrections to the consumer and/or provider record have

been made.

Navigate to the consumer record and select the Plans tab.

. Select the approved plan to display the Plan Information page.

The WSC does not make any changes to the plan record.

Select the Planned Services subpage.

Click the checkbox next to the planned service that needs to be resent to FMMIS.
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8. Click File > Update Authorization. A success notification window displays, and the
authorization is updated.

opd iCennect w2va0ts 1225 P
File  Tools
Add Planned Service
Create Authorization(s)

Print

Janned Services record(s) returned - now viewing 1 through 4

Provider . | Service Code Service Description e e Amount e ot el e e | NEE e B | Smee Sl
& Bendg HO043:UC:sC | {§175) Residential Habiitation - | b, $12908 | 894 357 48 731.0000 D7/01/2018 | 0873072020 | Solo 11 BAKER (]
| WSC Ageney! | GSDT2UC | (4270) Support Coordination Month | 514 69| 5448.07 30000 0710172018 | 0973072018 | Ageney BAKER ]
1| WSC Agency! | GSDTZ2UC | (4270) Support Coordination Month |s148.69|51,78428 120000 070112018 | 0673012018 [u]
| WSC Ageney2 | GBDTZUC | (4270) Support Cordination Monih | 514583 | 5175425 120000 0712015 | 06302018 O

<<First  <Previous Refrieve| 15 |Recordsatatime Mext>  Last>>

9. Because no changes were made to the planned service, no changes are made to
the authorization that is linked to the budget and the dollars are still deducted from
the budget.

10.The authorization details can be viewed by selecting the + next to the edited
planned service or fr@ the Authorization tab.

apd iwennect John Sreppard | Planned Services
2120181236 P

File  Tools

Plan Information il
——— | |MaxAmount
Plannied Senvices |
asi Needs [
4 Planned Services record(s) returned - now viewing 1 through 4
Pian Notes &
2 - . - Unit Max Amount TotaiNoof | Begin Provider Rate | Service Consumer
Provider. | Service Code Service Description T e | A Mol o e | End Date g i e
| o HOg43:UC:SG | (1175 Residential Habiltation - |, 512908594357 43 731.0000 07/01/2013 | 0613012020 | Sola 11 BAKER (]
5I| WSC Agency! | GEDIZUC | (4270) Support Coordnation Month  |S148.68 | 5448.07 3.0000 07/01/2015 | 0872212018 | Agency BAKER ]
|| Autni Auth SvelD | AuthStartDate | AuthEndDate | AuhStats | AuthSvcStartDate | Auth SvcEnd Date Auth Sve Status | Auth Sve EDI Status
| [1408a1 218 |o7wi2018 | 09rzar2018 | approved |ummmﬁ 092018 Approved Ready to Send
51| WSG Agency! | GEDIZUC | (4270) Support Coordination Month  |514869| 5178428 12,0000 0710112015 | 0673012018 ]
1| WSC Agency2 | GEDIZUC | (4270) Support Coordination Month | 5143.69| 5178423 12,0000 071012015 | 06/3012018 m]

<<First <Previous Refrieve 15 |Recordsatatime Next>  Lasts»
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Q@j iConnect Alice Sheppard Auth
| Last Updated by jbuck
&t 5/9/2018 5:22:54 PM

File  Reports  Ticklers  View Consumer Incidents

Sheppard, Alice (10053) l

Diagnosis | Eligibility | Medicatons | Auths = Provider Documentation | Contacls Consumer Module User

Demoaraphics | Divisions | Programs = Provider Selections = Notes | Forms | Appointments | Plans | pre-tnroliment | Pavers = Legal Issues
Filters
Auth Service EDI SIEEJS:; Equal To ﬂ Ready to Send J rWCj x

Division vi +

3 Auths record(s) returned - now viewing 1 through 3

| +]

L=52d

Division Provider [ PAMumber | AumniD Start Date End Date Status Cancelled
[m A |//SC Agencyt | [ 140678 041012012 062012018 | Approved | No
® | |APD | APD Test Provider | 140675 041012018 06/30/2018 Apgroved No
[® | [arp ATest Provider ' [ 140668 0410172018 06/30/2018 Approved [No

11.The Update Authorization functionality in iConnect will reset the Auth Svs EDI
Status back to Ready to Send so the updates will be sent to FMMIS via the
authorization interface. Proceed to Authorization Service Approved section.

Add New Service to an Approved Plan

1. To add a new service to an approved plan, the user must add a new planned
service, relink the plan to the budget, and pass validation.

2. The plan has already been validated and reviewed by the Region and/or State, the
plan status is approved, and the plan is read only. The WSC will need to Reverse
the Status of the plan before adding a new service.

3. Todo so, the WSC must use the WSC Cost Plan Adjustment Role.

4. Select the APD waiver Plan record with status = Approved. The Plan Information
Page displays.

5. Click File > Reverse Status.

Chapter 11 | Cost Plan
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Jor 11 St

Ruke
Plans | - -

o | s 2 — Y
Lo3 Updated b jouck = WSG T2l Man Adjuaimert i3] m

FLAFD Samduon - Tbmiet Eaclor st ol |

Ftgpeihatent 1avomsyi et FF &30 Sl Pl v sy o S e T =280 Vi Ty =Sl P =7 et e i gTY= A0 PGty =197 2 Dol o= 5 ol Pege=Plerr A0 AP A Fr iy M= MBS _jasgan_=1 a

apd wenneet

Flle  Repors
Duplicote

Detaiis
Spall Chuch

e

e and Valdate Flzn
ighors Sl
Hislory

]

am

rian Creation Date

5 runls
Tlose Plan Information

ASD

APD Wasivir
Reood. Monica
4012018

D=kl

Lot Sheprand
Laat Upzales by jbuck
AP0 179550 P

Plan Information

6. The record is now editable, and the Plan Status equals Draft.

o0d iConnect
File Reports

| Plan Infermation | Plan Details

Wiolet Sheppard
Last Updated by Iritchie
st £/27/2010 12:40:08 PM

Plan Information

e PR ®
Planned Services Division D

Program * APD Waiver ~ | Details
Cost Plan Review Motes =

Worker Reed, Monica

| Cear R

Cost Plan Creation Date * 07/01/2018 3

Comments

Status *

Draft v

Cost Plan Begin Date * o7ioi0te |

Cost Plan End Date * oesora1e |

7. Click File > Save Plan.

8. Click the Planned Services subpage.

9. Proceed to Add Planned Services section to add the new service.

10.0nce the planned service has been added, navigate to the Consumer Budget tab to
relink the updated plan to the budget.

MY DASHBOARD | CONSUMERS 1 PROVIDERS ‘ INCIDENTS ‘ CLAIMS ‘ SCHEDULER ‘ uTiLl
Diagnosis | Eligibility | Medications | Auths | Provider Documentation | Contacts | Consumer Module User
Demegraphics | Divisions = Consumer Budgets = Programs | Provider Selections | Notes | Forms | Appointments | Plans

11.Select the current fiscal year’s budget record. The Consumer Budget details page

displays.

sl WellSky
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12.Select the Linked Plans subpage.

. John Sheppard Consumer
Om iConnect Last Updated by jbuck Budget Detail
at 8/25/2018 10:41:22 AM
File
‘ Budget | Budget ID 5 Approved By
Linked Plans Anixovit Diry Division APD =
Fiscal Year Start Date * o708 |

u APD Waiver
L]
Program{s)

L End Date * o6i30R0te |
4

| B
<

13.Select the checkbox next to the current fiscal year’s plan. From the Tools menu,
select Unlink Plan.

od iCennect Linked Plans

4/2812020 1:11 PM

File Tools
Unlink Plan
Buadget
Fund Code ﬂ +
‘ Linked Plans ‘

Linked Authorizations
1 Linked Plans record(s) returned - now viewing 1 through 1

| | Fund Code Program I Plan Start Date I Plan End Date Worker [ Status
| |AF‘D APD Waiver 07/01/2020 06/20/2021 | Approved

BRIl O

<< First <Previous Relrieve 15 Recordsatatime Next> Last>>

14.Unlink successful notification displays. Now, relink the plan.

15.From the File menu > Select Link to Plan

Qﬁj iConnect John Sheppard Linked Plans
3 B 812512018 10:42 AM
File  Tools

Link to Plan

Pri e j +
‘ Cloge Linked Plans
sarch | Resel |

16.A list of existing Plan records is displayed. Select the Link option from the flyout
menu next to the selected Plan.

Opd iConnect John Sheppard | Link to Plan
g - 82512018 10:44 AM
File Tools

Filters

Fund Code j +

1 Link to Plan record(s) returned - now viewing 1 through 1

‘ ‘ Fund Code ‘ Program | Plan Start Date ‘ Plan End Date ‘ Worker ‘ Status ‘
(o \ | \

<<First < Previous Refrieve| 15 |Recordsatatime Next>  Last>>
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17.Link successful notification displays. Click OK. Close the Link to Plan window.
Message from webpage W—— I&J

!  Selected Plan/s successfully linked to Consumer Budget.

— |

18.The Linked Plans subpage now displays the Plan record that was just re-linked.

19.Return to the plan record that includes the new service that was added. Complete
Plan Validation. The edited planned service must pass plan validation.

20.If the plan passes validation and does not require review, the WSC will change the
Plan Status to No Review required, then save the Plan record. Skip to step 24.

21.1f the plan fails validation for Region or State Office review, the review must be
completed, and the plan approved. (see the Region Review or State Office review
sections for more details.)

22.Then the WSC will monitor the Pending Plans queue on My Dashboard for
approved plans. Navigate to My Dashboard > Tasks > Pending Plans Queue.

MY DASHBOARD CONSUMERS INCIDENTS CLAIMS SCHEDULER
INCIDENTS PROVIDERS TASKS

My Incident Ticklers Ticklers Links

Ticklers g iConnect eLearning Library

Enroliments
iConnect Help Desk

Inquiry Alert Notes List
Unread Alert Notes o My Management
Current Active Cases
Pending Plans

Ticklers Due

My Files

Impart

23.Filter the pending plans queue for those with status equal to Approved, and possibly
additional date filters to display only recent plans. Select a plan to display the Plan
Information page.
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24.0nce the plan passes validation, the WSC will create the authorization. Proceed to
the Create Authorization section.

25.The application will automatically link the new authorization to the budget.

26.The application will automatically include the new authorization in the next FMMIS
auth interface file. Proceed to Authorization Interface section.

Update Services on an Approved Plan

1. To update an authorization, the user must first update the planned service, pass
validation, and then update the authorization.

2. The plan has already been validated and reviewed by the Region and/or State, the
plan status is approved, and the plan is read only. The WSC will need to Reverse
the Status of the plan before adding a new service.

3. To do so, the WSC must use the WSC Cost Plan Adjustment Role.

4. Select the APD waiver Plan record with status = Approved. The Plan Information

Page displays.

5. Click File > Reverse Status.

John Sheppard Plans
Last Updated by jou

s
pasted by outk I EUL T wsc Cost Plan Adiustment ~ &

FL APD Sandbaox - Internet Explarer

i https://fwtest harmonyis.net/FLAPDSandbow/Pages/Harmany.aspx!ChapteilD=480&ViewType=SubPageViewdiPag

opd iennect

File  Reports

Duplicate

Details
Spell Check
Save and Validate Plan
Reverse Status
History Plan Creation Date *
Print

Close Plan Information

APD

APD Waiver Details

Reed, Monica
04/01/2018

Plan Information

6. The record is now editable, and the Plan Status equals Draft.

sk Well
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o0 wennect
File Reports

Plan Information Plan Details

Viclet Sheppard
Last Updsted by hitehie

Plan Information

at 527/2019 12:40:08 PM

e 2
Planned Services Division APD
Program = APD Waiver | Detalls
Cost Plan Review Notes — Reed. Monica Detail
$ LTl Details
orker : Il -
Cost Plan Creation Date * 07012018 j
Comments
Status * Drafi v
Cost Plan Begin Date = 07/01/2018 3
Cost Plan End Date * 063002018 |

7. Click File > Save Plan.

8. Click the Planned Services subpage.

9. Proceed to Edit Planned Services section to update the service details.

10.Complete Plan Validation. The edited planned service must pass plan validation.

11.1f the plan passes validation and does not require review, the WSC will change the
Plan Status to No Review required, then save the Plan record. Skip to step 15.

12.1f the plan fails validation for Region or State Office review, the review must be
completed, and the plan approved. (see the Region Review or State Office review

sections for more details.)

13.Then the WSC will monitor the Pending Plans queue on My Dashboard for
approved plans. Navigate to My Dashboard > Tasks > Pending Plans Queue.

MY DASHBOARD CONSUMERS INCIDENTS CLAIMS
INCIDENTS
My Incident Ticklers Ticklers
Ticklers ]
Enroliments
Inguiry Alert Notes List
Unread Alert Notes o

sk Well:

SCHEDULER
PROVIDERS TASKS

Links
iCannect el esrning Library
iCannect Help Dask

My Management
Ticklers Due

My Files
Impart
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14.Filter the pending plans queue for those with status equal to Approved, and possibly
additional date filters to display only recent plans. Select a plan to display the Plan

Information page.

15.Navigate to the Planned Services subpage.

16.0nce the edited planned service has passed validation, the changes must also be
made to the authorization using the Update Authorization functionality in iConnect.
On the planned services details page, a message will display to the user until this

update is completed.

o wonnect John Sheppard Planned Service
) Last Updated by jbuck
at 3i21/2018 1:33:53 PM
File l
Flanned Service @ This planned service is out of sync with one or more of the authorizations to which it is linked.

Planned Services

17.Click the checkbox next to the planned service that was updated.

18.Click File > Update Authorization. A success notification window displays, and the
authorization is updated. Only after passing Plan Validation, will the Update
Authorization menu option appear on the Planned Services tab.

opd iCennect John Sheppard Planned Services
v 9/21/2018 12:25 PM
File Tools

Add Planned Service L

Create Authorization(s) youn i ERE
Print . .
Update Authorization(s!
lanned Services record(s) returned - now viewing 1 through 4
Close P Senvices ~ - —
= [e=e I % Unit Max Amount | TotaiNoof | Begin | Provider Rate | Service |  Consumer A1
| | Provider. |ServiceCode| ServiceDescrgtion | 1ypy | Rl | mmount | Romosted | Uns | Daw | % | Prpe ™ | Chae | Coumy |T]
ki | Hooa3:uc:se ‘L‘" TSR EER i $129.08 | 594,357.48 731.0000 | 070112018 | 061302020 | Solo 11 BAKER O
geneyl | Support Coordination |montn | 5148.69 | s4s6.07 | 2.0000 | 070172018 | 031302018 | Agenty | | BakeER ]
(4270) Support Coordination |Month  |314568|5178428 12.0000 07012018 | 06302018 ]
|m| wsc ageney2 |@emzuc | (4270) Suppont Coordination | Month | 5148695178428 12,0000 | 070112018 | 061302018 0

<<Fist <Provious Retiieve| 15 Recordsatatime Medt»  Last=

19.The application automatically updates the authorization that is linked to the budget.

20.The authorization details can be viewed by selecting the + next to the edited
planned service or from the Authorization tab.
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opd icennect

File  lonks
Pl I s lion .
| Macamouwt [v] [+
Plonned Sanvices: |
a5 Hesds i e
4 Planned Services recordis) returned - now vieaing 1 through <
Plan Notes ol - : :

John Shepaard Planned Services

22172010 1238 7V

| rovider + | Seivive Cude Servive Desiiplion ' .'rﬂ: | Rete M;"Igfm Fﬂ;"u‘:‘;’;d i ‘7“‘3:;2“" | E’:!‘ | Bt Date | Pm.?;i:“’:e | b;:'u'ge T Lg‘:m’;‘f’ D'
r g Er—qm uc s ‘U’Jc’lsr Resideritial Fabiitsfion - Hnm |32 Ja:sm 35745 | I E jnn;n;zmﬁ E-mezqzaiﬁuu - & T BAKER :D“
——m’t Agercyl |GEVTUG | (4270 Supsont Goordinstion |Montr  [s1s038|50sc0r | 20000 B |paer 1]
I Auth SueIn Aurth Sert Nate Auwh Frd Nate Auth Stafuz Aurth Sve Start Nata Auth See Frd Date Auith Sve Statis futh v FrIShs |

7012018 05222012 | |eroizais 0222018 |

| {4270; Suppcrt Coordinalion |Monta |51 | 12.0000

(427D; Support Coordination Moy | | 12,0000

cchrst <Pravous Retreve| |5 |Recosalztme News  Lesiss

ocd iCennect

File  Reports  Ticklers View Consumer Incidents
Sheppard, Alice (10053) l

Diagnosis | Eligibility = Medications | Auths | Provider Documentation | Contacts | Consumer Module User

Demographics | Divisions | Programs | Provider Selections | Notes = Forms | Appointments | Plans | ereenroliment | Payers
Filters

Auth Service EDI Status v| Equal To

Division 1] +

j Ready to Send v‘ AND:J x

3 Auths record(s) returned - now viewing 1 through 3
[+]
Division Provider PA Number Auth ID Start Date End Date
C] AH WSC Agency1 140676 04/0172018 063072018
[C] [ APD = APD Test Provider | 140675 04/01/2018 [ 06/30/2018
APD A Test Provider | 120869 041012018 0613012018

|o7n1acts | cesaaoie | o] |
|OTIRCTE | DEBW2019 | | |]||

Remdy by Sz

Alice Sheppard Auth:
Last Updated by jbuck

&t 5/8/2018 5:22:54 PM

Legal Issues
Status Cancelled
Approved Ne
Approved No
Approved No

21.The Update Authorization functionality in iConnect will reset the Auth Svs EDI
Status back to Ready to Send so the updates will be sent to FMMIS via the

authorization interface. Proceed to Authorization Interface section.

Cancel Auth Services

An Auth service can be cancelled only when there has been nothing billed against the
consumer’s budget. The WSC will check the FMMIS portal and/or iConnect for any
claims for the consumer that fall within the budget year. If none exist, in iConnect, the
WSC will begin the process by ‘zeroing out’ the planned service then pushing the
update to the associated authorization. The application will automatically send the
cancellation request in the FMMIS interface. When the cancellation is approved,
FMMIS Auth interface changes the status to Terminated and the Amount Approved for
is changed to $0.00, which is when the consumer’s budget is credited back the dollars
of the cancelled auth service. When the cancellation is rejected, the FMMIS Auth
interface will change the auth statuses to Rejected. The Amount Approved is not
changed. Because the Amount Approved is not changed, the dollars are still deducted

from the budget.

) November 2025
s Well!

Page 276



Case Management Module Chapter 11 | Cost Plan

1. To request an authorization cancellation, using the WSC Cost Plan Adjustment
Role, navigate to the Plans tab of the consumer record and open the plan with the
authorization to be cancelled.

2. From the File menu > Select Reverse Status. This will make the planned service
editable. The status defaults to Draft.

3. Select the Planned Service subpage. For each auth service you wish to cancel,
select the associated planned service to display the Planned Service details page.
Update the following fields:

a. Total Number of Units = 0 which will change Max Amount to $0
Cannot change Rate to $0 because will trigger plan validation rule

b. Authorization Notes/Comments: explain why the authorization is being
cancelled.

c. Planned Service Status = Terminated

QO onnedal ; Flanned Service
Lot Lipdatad -

Dirvision ARD

||||||||

4. From the File menu > select Save and Close Planned Service.

5. Complete Plan Validation. The edited planned service must pass plan validation.
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6. If the plan passes validation and does not require review, the WSC will change the
Plan Status to No Review required, then save the Plan record. Skip to step 11.

7. If the plan fails validation for Region or State Office review, the review must be
completed, and the plan approved. (see the Region Review or State Office review
sections for more details.) Region or State involvement in the authorization
cancellation process is recommended to verify there have been no claims billed
against this authorization before sending the cancellation to FMMIS.

8. Following the review, the reviewer will change the status of the Terminated Planned
service to Region or State Office review Approved and the Plan Status = Approved
and re-validate the plan.

9. Then the WSC will monitor the Pending Plans queue on My Dashboard for
approved plans. Navigate to My Dashboard > Tasks > Pending Plans Queue.

MY DASHBOARD CONSUMERS INCIDENTS CLAIMS SCHEDULER
INCIDENTS PROVIDERS TASKS

My Incident Ticklers Ticklers Links

Ticklers g iConnect eLearning Library

Enroliments
iConnect Help Desk

Inquiry Alert Notes List
Unresd Alert Notes ] My Management
Current Active Cases
Pending Plans

Ticklers Due

My Files

Import

10.Filter the pending plans queue for those with status equal to Approved, and possibly
additional date filters to display only recent plans. Select a plan to display the Plan
Information page.

11.Navigate to the Planned Services subpage.

12.0nce the updated plan has passed validation, the authorization needs to be
updated by using the Update Authorization functionality in iConnect. On the
planned services details page, the message below will display to the user until this
update is completed.
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Opd WConnect John Sheppard Planned Service
Last Updated by ibuck
at 372112018 1:36:53 PM
File l
Planned Service \B This planned service is out of sync with one ¢r more of the authorizations to which it is linked.

Planned Services

13.Navigate to the Planned Services subpage.

14.Click the checkbox next to the planned service that was updated.

15.Click File > Update Authorization. A success notification window displays, and the
authorization is updated. Only after passing Plan Validation, will the Update
Authorization menu option appear on the Planned Services tab.

16.The authorization details can be viewed by selecting the + next to the edited
planned service or from the Authorization tab.

Qo iConnect ;
| 9212018 12:25 PM

File Tools

Add Planned Service ars
Create Authorization(s) ot V| |+
[ . .
Update Authorization(s!
lanned Services record(s) returned - now viewing 1 through 4
Close P¥ Services T - —
- = | 2 Unit Max Amount | TotaiNoof | Begin | Provider Rate | Service |  Consumer al
| | Provider. |ServiceCode| ServiceDescrgtion | 1ypy | Rl | mmount | Romosted | Uns | Daw | % | Prpe ™ | Chae | Coumy |T]
o ] | Hooaag:sc | {4175) Residential Habiitation - | o 5129.08| 594,357.48 731.0000 | 070112018 | 061302020 | Solo 11 BAKER o |
WSC Agencyl z | ta270) support Coordination |montn | 514,69 | sass.07 | 2.0000 | o720t | ersoramis | agency | |Bacer M
| m[ wsc Agencyt (4270) Support Coordination [Month [s148.69|5178428 120000 0712018 | 06302018 ]
(4270) Support Coordination |montn  |s143.69 (5178428 12.0000 | 07112015 | 061302018 0

| ®| wsC Ageney2 | GEMZUC

<<Fist <Provious Retiieve| 15 Recordsatatime Medt»  Last=

17.The Update Authorization functionality will automatically update the following on the
associated auth service:
a. Amount Approved = No change. This will not be changed until the
cancellation is approved by FMMIS.
Auth Status = Terminated
Auth Service Status = Terminated
Auth Service EDI Status = Ready to Send.
The status changes will trigger the cancellation to be sent to FMMIS.

®oo o
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Service Description (4270} Support Coordination
Unit Type * Month

Units Per 1.00

Units of Measure Month - Round Up

Max. Units * 0

Rate ~ $148.69

Amount Approved * $1,784.28

Auth Service EDI Status Ready to Send

Status Terminated

18.Current FMMIS Auth Interface Logic will send the X transaction code to FMMIS for
cancelled authorization requests. The WSC must wait approximately 24 hours until
the interface has processed and FMMIS has sent a response.

Cancellation Approved

1. When the cancellation is approved, the FMMIS Auth interface will change the
authorization statuses to Terminated.

Diagnosis | Eligibiity | Medications _ Auths = Provider Documentation =~ Contacts | Consumer Module User

Demographics | Divisions | Consumer Budgets | Programs | Provider Selections = SAN | Notes Forms | Appointments | Plans |Pre-Enroliment | Payers

Filters
Division ﬁ +
13 Auths record(s) returned - now viewing 1 through 13
[#
‘ Division Provider Auth 1D Start Date End Date sts Cancelled
s | |APD | 232248 |omor2018 08302019 [ Rejected [ No
. APD 185935 010172019 081302019 Approved No
s | |aPD Pending Provider | 232432 [oaosrz019 | 06/302019 [ approvea [No
s | |apD ‘ | 178848 (01012019 067302019 [Approves [no
- iAPU ['ATest Provider :zazm | o7 2018 ‘nemms i‘l’ulmmaltd :Ves
J,,!lﬂ!‘gj?,,',;:? | senvice startDsta | S0 | gna pate | AU SO DU [ MK T status | Rate | AMOURE [ cancetlea| Provider Rate [ Coneums | Seonet
|130788  |ouonzuc |H2TONSPROT | o71/2018 | Monin | 08/90/2019 | Teminated 12 Terminated | $148.69 | $0.00 Yes Agency | Hemando |

2. The Amount Approved for each approved cancelled auth service is also changed to
$0.00.

3. The money that was originally designated will be added back to the Amount

File
‘ Budget ‘ Budget ID 34757 Approved By
Linked Plans Approval Date Division APD _
Fiscal Year ! 2021 v Start Date* 07012020 |5
Linked Authorizations » | [APD Waiver
:
[»] o
Program(s) End Date * 06302021 |1
4
L
:
Termination Date | Budget Type * Budget
Allocation Algorithm Amount ~ $15,000.00 Current Budget $15,000.00
Budget Status * Budget Appr Vv Description
Amount Unauthorized §15,000.00 State Office Staff
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4. The authorization remains linked to the budget, visible on the Linked Authorizations

subpage.
File Tools
Buget Filters
Fund Code vJ +
Linked Plans *

1 Linked Authorizations record(s) returned - now viewing 1 through 1

Fund Code

+ | aPD I ATest Provider

Cancellation Rejected

Provider Auth ID « Start Date End Date Status |
| 232141 070172018 06/30/2019 | Terminated 7]
<<First <Previous Retrieve| {L Recordsatatime Next> Last>>

1. When the cancellation is rejected, the FMMIS Auth interface will change the Auth
statuses to ‘Rejected’ and make the record editable again.

opd itennect

File

AuthService

Emor Message
Authorized Service

PA Number
Start Date *
End Date *

index/SubObject *

Service Code *
Secondary Code
Service Description
Unit Type *

Units Per

Units of Measure

Max. Units *

Rate *

Amount Approved *
Auth Service EDI Status

Status

o The authorized service Is out of sync with the planned service to which It is linked.

7520127403

04/01/2020 |

entra Central Reglan
92507T.UC

8250T:UC

(4260) Speech Therapy

15 mins

10.00

Weak v

$16.02

$1,025.28
Rejected B
Rejected

2. The Amount Approved is not changed.

AuthService

SubDibject SubObject Description

3. Because the Amount Approved is not changed, the dollars are still deducted from
the budget. The authorization remains linked to the budget.

4. The next steps the WSC take depends on the reason for the rejection.

Rejection: Paid Claims Exist

1. If the cancellation was rejected because paid claims exists, the WSC will contact the
provider with request to void the claims. The provider will inform the WSC after the

claim has been voided.
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2. The WSC will update the authorization from the plan record.

3. Using the WSC role, the WSC will navigate to the consumer record and select the
Plans tab.

4. Select the approved plan. The Plan Information page displays. You do not need to
reverse the status of the plan because you are not making any changes to the plan
or planned services.

5. The trigger to resend the authorization to FMMIS is located on the Planned Services
subpage. Select the Planned services subpage.

6. Put a checkbox next to the service that needs to be resent to FMMIS.

7. From the File menu, select Update Auth.

oo iConnect Planned Services
' 571472020 5:08 PM
File Tools
Create Authorization(s)
Print v [+
Update Authorization(s) .
Close Planned Services
3 rrauneu Services record(s) returned - now viewing 1 through 3
]
. + ¢ Provider .
3 5 Service Unit Max Total No Amount Begin Service | Consumer
Provider | Service Code| pescription | Type | R™® | Amount | ofUnits | Requested | Date | F790%€ | 2% “Rao | “County .
| . (4270) Support | PALM =
| ATestProvider G8012:.UC Eoordination Month 514869 |$1,784.28 |12.0000 07/01/2020 | 06/30/2021 | Agency BEACH 14
i _ @iy 2 [ PAM |
#| Pending Provider |S5130:UC Personal i §386 |$16,026.72 | 41520000 07/01/2020 | 0673072021 | Agency 1 BEACH
Supports | ! I
(4012)
| | Behavior 15 . PALM =
M| TestProviders H2019:UC-HP i ming | $2071 |$7.952.64 | 384.0000 07/01/2020 | 06/30/2021 | Agency BEACH ]

| Level 1

8. The success notification message displays. Click OK.

9. The Auth Service EDI Status changes to Ready to Send and will be included in the
next FMMIS Auth interface file.

10.Proceed to Cancellation Approved section.

Rejection: Invalid Begin Date

1. If the cancellation was rejected because of an invalid begin date, the WSC will
correct the rejection by updating the planned service.
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2. Using the WSC Cost Plan Adjustment role, the WSC will navigate to the consumer

record and select the Plans tab.

3. Select the approved plan. The Plan Information page displays.

4. From the File menu, select Reverse Status.

5. The Plan status changes from Approved to Draft.

6. Select the Planned services subpage.

7. Select the service that needs to be updated. The Planned Services details page
displays. Update the following fields:

a. Start Date = change the start date to a valid begin date
b. Planned Service Status = Do not change.

8. From the File menu, select Save and Close Planned Services.

(<]

. Complete Plan Validation. The edited planned service must pass plan validation.

10.If the plan passes validation and does not require review, the WSC will change the
Plan Status to No Review required, then save the Plan record. Skip to step 26.

11.1f the plan fails validation for Region or State Office review, the review must be
completed, and the plan approved. (see the Region Review or State Office review
sections for more details.)

12.Following the review, the reviewer will change the status of the Terminated Planned
service to Region or State Office review Approved and the Plan Status = Approved
and re-validate the plan.

13.Then the WSC will monitor the Pending Plans queue on My Dashboard for
approved plans. Navigate to My Dashboard > Tasks > Pending Plans Queue.
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MY DASHBOARD CONSUMERS INCIDENTS CLAIMS SCHEDULER
INCIDENT S PROVIDERS TASKS
My Incident Tickiers Ticklers Links
Tioklers g iConnest eLeaming Library

Enroliments
iConmest Help Desk

Inquiry Alert Notes List
Unresd Alert Motas 0 My Management
Current Active Gases
Pending Flans

Ticklers Due

My Files

import

14.Filter the pending plans queue for those with status equal to Approved, and possibly
additional date filters to display only recent plans. Select a plan to display the Plan
Information page.

15.Navigate to the Planned Services subpage.

16.0nce the updated plan has passed validation, the authorization needs to be
updated by using the Update Authorization functionality in iConnect. On the
planned services details page, the message below will display to the user until this
update is completed.

opj iConnect John Sheppard Planned Service

Last Updated by jbuck

at 3/21/2019 1:38:53 PM
File

Planned Service @ This planned service is out of sync with one or more of the authorizations to which it is linked.

Planned Services

17.Navigate to the Planned Services subpage.

18.Click the checkbox next to the planned service that was updated.

19.Click File > Update Authorization. A success notification window displays, and the
authorization is updated. Only after passing Plan Validation, will the Update
Authorization menu option appear on the Planned Services tab.

20.The authorization details can be viewed by selecting the + next to the edited
planned service or from the Authorization tab.

7 November 2025 Page 284
s Well



Case Management Module

C0 iCenmect
Filo  Tools
Add Plarned Sanvica
Create Auwhorization(s) e, j +
| Print

| sa01z2uc
AHLUC

1| WSC Agercyt

51| WEC Ageneyt

| WSC Agerey2 | GI012.UG

dfs) 1zt e - rowe viewing 1 dwougli 4

Update A thorizationigi
Javiizd Sevives szeun
Clnse P Seniras
Provider . | Service Coge |
1oy PEnGing i |
(5] it HUGE3UG G |

service Description .:.;'Q'E | pae | M R:q'::;zd |
[ [z ssamess |
|1ty | 5142 29| seas 07 3.0000
[ 2278) Suprot Coordinstion [Worth  |siazen| 5 72428 [z o000
(4270) Suppel Covndinztion

|t | $142.€3| 3178423 12.0000

<<First | <Previous Rebieve| 15 |Revods ol aline | next> | Last>>
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wohn Sneppard Planned Services
SI12018 1225 PN
Fl‘;j: T — Da(e- ﬁm%i'nire ‘ %:-G:e T rg:-::;gr é |
UJ':L.” ;z-lﬂ\j iLij\Hl‘sz solc o ! "|“ i bﬂ)‘{(ﬂ- D!
0712018 030015 Aveny BAKER
07012018 | 050013 [ ]
07'01/2018 | 03302013 0| |

21.The Update Authorization functionality will automatically update the following on the
associated auth service:

a. Amount Approved = No change. This will not be changed until the
cancellation is approved by FMMIS.

oaoo

Auth Status = Terminated
Auth Service Status = Terminated
Auth Service EDI Status = Ready to Send.

e. The status changes will trigger the cancellation to be sent to FMMIS.

Service Description
Unit Type *

Units Per

Units of Measure

Max. Units *

Rate *

Amount Approved *
Auth Service EDI Status

Status

(4270) Support Coordination
Month

1.00

Month - Round Up

0

$148.69

$1,784.28

Ready to Send

Terminated

22.Current FMMIS Auth Interface Logic will send the X transaction code to FMMIS for
cancelled authorization requests. The WSC must wait approximately 24 hours until
the interface has processed and FMMIS has sent a response. Proceed to
Cancellation Approved section.

Rejection: Cancelled in Error

1. If the cancellation was sent in error and rejected, the WSC will return the planned
service back to its original state.

2. Since the cancellation was never approved, the dollars are still deducted from the

budget.
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3. The WSC can see the original planned service information from the authorization
service details page or the history record on the planned service page.

4. Using the WSC Cost Plan Adjustment role, the WSC will navigate to the consumer
record and select the Plans tab.

5. Select the approved plan. The Plan Information page displays.

6. From the File menu, select Reverse Status.

7. The Plan status changes from Approved to Draft.

8. Select the Planned services subpage.

9. Select the service that needs to be updated. The Planned Services details page
displays. Update the following fields:

a.

Total No of Units = 0. Change back to the original number.

b. Max Amount = 0. Updates automatically to the original amount.
C.
d. Planned Service Status = Terminated or Region Review Approved. Change

Comments = Terminated. Update to Termination sent in error.

Terminated to Approved. Do not change if Status = Region Review
Approved.

10.From the File menu, select Save and Close Planned Services.

11.Complete Plan Validation. The edited planned service must pass plan validation.

12.1f the plan passes validation and does not require review, the WSC will change the
Plan Status to No Review required, then save the Plan record. Skip to step 17.

13.If the plan fails validation for Region or State Office review, the review must be
completed, and the plan approved. (see the Region Review or State Office review
sections for more details.)

14.Following the review, the reviewer will not need to make any changes to the
Planned Service status. The reviewer will change the Plan Status = Approved and
re-validate the plan.
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15.Then the WSC will monitor the Pending Plans queue on My Dashboard for
approved plans. Navigate to My Dashboard > Tasks > Pending Plans Queue.

| MY DASHBOARD CONSUMERS INCIDENTS CLAIMS SCHEDULER
INCIDENTS PROVIDERS TASKS
‘ My Incident Ticklers | | Ticklers | | Links ‘
Ticklers 8 iConnest eLeaming Library
| Enroliments |
iConnest Help Desk
Inquiry Alert Notes List |

Unread Alert Motes ] | My Management ‘

Current Active Cases
Pending Plans

Ticklers Due

My Files

Impart

16.Filter the pending plans queue for those with status equal to Approved, and possibly

additional date filters to display only recent plans. Select a plan to display the Plan
Information page.

17.The WSC will add a Note assigned to the Region Worker notifying them to restore
the auth service.

18.From the plan record, the WSC will select the Cost Plan Review Notes subpage.

- Plan Information
Op\j iConnect Last Updated by jouck@apdcares.org

at 5/14/2020 11:05:07 AM
File Reports

‘ Plan Information | Plan Details

Planned Services DhEion APD
Program * APD Waiver | Details

Cost Plan Review Notes. o o

Clea et
lorker B ey Detalls

Cost Plan Creation Date * 04/22/2020 ic]
Comments

19.From the File menu, select Add Note.

~ g Cost Plan Review
Ot’ 0 iCennedct 51192020 1:24 PM Notes
File

Add Note

Print ) Equal To ﬂ Cost Plan Rewewj AND ﬂ X

Close Cost Plan Review Noles ﬂ

Cost Plan Review No‘hesl

+
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20.In the new Note record, update the following fields:

a.

mTae@ ™ "o ao0cC

21.When finished, click File > Save and Close Notes

Division = APD

Note By = defaults to self

Note Date = defaults to today

Cost Plan Review Note = Yes

Note Type = Cost Plan Review

Note Subtype = Rejected Authorization
Note = Describe the request

Status = Pending

Chapter 11 | Cost Plan

Route the Note to the appropriate Region Waiver Worker or Lead by clicking
the Lookup button next to Add Note Recipient. In the pop-up window, type in
the Worker's Last Name and click Search. In the Search results, click on the

matching Worker Name to route the note to that recipient.

File Tools

Notes

Division *

Note By *

Note Date *

Program

Cost Plan Review Note? *
NoteType *

Note SubType

Description

Note

Status *

Date Complated

od wCennect
5/19/2020 1:28 PM

APD

[Buck, Jennifer v
059020 |

I ~
oot
Cost Pl e

(B 2z U 10pt - A-

please restore this auth service

22.The Region staff will monitor their My Dashboard for new Pending Note records.

23.To do so, log into iConnect and set Role = Region Waiver Workstream Worker OR
Region Waiver Workstream Lead. Click Go.

24 Find the consumer’s Panel and click on the link for Notes with Status = Pending.

Click on the Pending link to open the Notes Queue:
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Ticklers
Ticklers 134
Plans
Approved 1
Draft 1

Pending SSQ 1

Appointments

Scheduled 1

25.1n the Notes Queue, open the Note record with Note Type = Cost Plan Review and
Note Subtype = Rejected Authorization

oo iConnect Welcome, Jennifer Buck | Notes
5119/2020 132 PM

File Tools

Filters

Status. ﬂ Equal To j Pending ﬂ AND ﬂ %

iConnect ID ﬂ +

L ]
2 Notes record(s) returned - now viewing 1 through 2
iConnect ID Consumer Note Type Note Sub Type ~ Note Date Subject Author Status O
3419 Cost Plan Review Rejected Authorization 05/19/2020 Buck, Jennifer Pending ]
59217 IFS Request 05/04/2020 Buck, Jennifer Pending O

<<First <Previous Retrieve 15 |Recordsatatime MNext> Last>>

26.Review the contents of the Note to understand the request then close the note.
27.Navigate to the consumer record and select the Auths tab.

28.Select the authorization and then the auth service that needs to be updated. The
Auth Service Details page displays. Update the following fields:
a. Max Units changed from zero back to the original amount.
b. Amount approved = no changes
c. Auth Service Status = changed to Restored
d.

Auth Service EDI = remains Rejected. When the record is saved, this will update
to Approved.

29.From the File menu, select Save and Close.
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30.Notify the WSC the auth service has been updated by updating the Cost Plan
Review note. From the Cost Plan Review Notes subpage in the plan record, select
the Cost Plan Review Note with SubType = Rejected Authorization.

o iConnect
File Tools

Filters

Status ﬂ Equal Te: ﬂ Pending
iConnect ID ﬂ +
2 Notes record(s) returned - now viewing 1 through 2
iConnect ID Consumer Note Type
3419 Cost Plan Review
59217 IFS Request

j ANDﬂ x

Note Date
05/19/2020
05/04/2020

Note Sub Type ~
Rejected Authorization

<«<First <Previous Reirieve | 45  Recordsatatime Next> Last>>

Welcome, Jennifer Buck

Notes

SM9/2020 1:32 PM

Subject Author
Buck, Jennifer

Buck, Jennifer

31.The Note Details page displays. Update the following fields.

Status O
Pending O
Pending O

a. Note = describe the update that was completed and select Append Text to

Note.

b. Status = Complete

c. Route the Note to the WSC by clicking the Lookup button next to Add Note
Recipient. In the pop-up window, type in the Worker's Last Name and click
Search. In the Search results, click on the matching Worker Name to route
the note to that recipient.

32.From the File menu, select Save and Close Note.
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- i Notes
Op\j l‘z‘[kl""‘ l Last Updated by jbuck@apdcares.org

at 5/19/2020 1:31:56 PM
File Tools

MNotes

Division * AFD

Note By * Buck, Jennifer

Note Date * osnerzozo Y

Program | v
Cost Plan Review Note? ,

NoteType * [Cost Plan Review v

Note SubType |Rejected Authorization |

Description

On 5/19/2020 at 1:31 PM, Jennifer Buck wrote:
please restars this auth service
On 5/19/2020 at 1:45 PM, Jennifer Buck wrote:
| have restored this auth service

Note

New Text
B 7 U 13px -/ A -
Stats -
Date Completed 05/19/2020

33.The WSC will monitor My Dashboard for incoming notes and notification the update
is complete.

Complete the Cost Plan

1. Upon enrolling the Consumer into the APD waiver Program (see Chapter on
Standard APD Enroliment), a Workflow Wizard triggered the Initiate Cost Plan
tickler, due immediately. A second tickler is also triggered to Complete the Cost
Plan 45 days later.

2. To complete the Tickler, log into iConnect and set Role = WSC/CDC. Click Go.
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Welcome, Monicz Reed My Harmony Sign out Rolg

OQj iCennect S WSCICDG [v] w

File
Quick Search
| Consumers [v] | LastMame [v] w 3 DVANCED SEARC
M Participating

3. Onthe My Dashboard, find the Consumers section and scroll down to the Ticklers
Panel. Click on Ticklers to open the Tickler Queue:

‘ Alert Notes ‘

Unread Alert Notes 0

‘ Ticklers @ ‘

Ticklers -‘._3 53

‘ Appointments ‘

Scheduled 4

4. Use the multi variable search to narrow down the Tickler Queue. Click Search:
Gtarli:m ﬂ Cuel T2 ﬂ Hew ﬂ AND j F3
Last Hama ﬂ Equal (o ﬂ mitn muj x
icomect 0 [v| [+

[] Appiy Alert Days Defors Due

EEE

"_._-__-"'—-——

€ Ticklers record(sh returned - new viewing { throunh &

Consumer Name 1Cennecet I nickicr Name Late Created Vate Due Late Complcted Slatus Assigned To
SmiM. Marinnz 10043 Intiate CostPiEn 03/28/2073 LEZEFAIE Mea Reed, Maniza 4
Amith Mariann= 0043 Complete A NARER0<8 D4R e Reed, Mani=a r
Smith Mariennz 10043 Complete Merson Certerad Suppart Man 02672078 03252010 Nen Reed, Moniza ¥
Smit. Manenna WEA3 Upiead SUppott Hanning Uees U220 PRI Nen Head, Maniza
| Smill Menianns 10043 Complele Cos. Plan | oae0 8 05122048 | Nea Reed, Maiizs 3
| Smith Mariznnz 10043 ‘Weiver Eligibity Workshest Ramindsr ‘ 02/262078 03282018 { New Reed. Maniza ¥

~<Fist  ~=Piovious Reneva| {5  Hecoldsatatme Met=  Lagi=

5. In the Tickler Queue, click the Tickler called Complete Cost Plan to Open it.

a. The consumer’s Plans List View grid will open. Verify the Status of the Plan =
Approved or No Review Required.

File

Workflow Wizard Filters:

Division ﬂ +
Complete Cost Plan
1 Plans record(s) returned - now viewing 1 through 1
| owision | Program [ Worker [ Cost Plan Creation Date + | staws | Cost Plan Begin Date | Cost Plan End Date [
|aPD | APD waver | Reeq, Monica | 03712018 | Pending | 032712018 | |
==<First  =Previous Refrieve| {5 Recordsatatime Next> Last==
[N

6. When finished, mark the tickler as complete. From the open tickler window, hover
over the arrow next to the Tickler and click Complete.
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O WConnect

lile

Workflow Wizard Tilters
Divizon v s
omplete Cost Plan J

CL= e reset |

Cacel returned - now viowing 1 through 2

Cdit

Reassiar Pragram Cast Man Creation Dotz -
APD Wairz 041042013

CIcs 0410412013

Compolete

vizw Lonsumers Hecord

Duplicating the Cost Plan

wbuGensumer | Plans
111172010 1247 PR

Cloacd Datz Workcr Statua Cost Plan Begin Datc Coat Flan End Date
Duck Jennifer Cerplze el el 03302022
Duck Jennifer Perding 00/0172018 031302020

The Waiver Support Coordinator will create a new cost plan for each consumer for
each fiscal year. iConnect has a Duplicate functionality that the WSC will use.

1. Navigate to the consumer record and select the Plans tab.

2. Select the existing APD waiver plan to open it.

3. Click File> Duplicate to duplicate the Plan.

OO0 iConnect

File Reports
Duplicate
Spell Check
Save and Validate Plan
Reverse Status
History :ation Date *
Print
Close Plan Information
Status *
Cost Plan Begin Date *
Cost Plan End Date ™

APD
APD Waiver Details

Details
0117/2020

Approved
07/01/2019
06/30/2020

4. The duplicate Plan record will automatically open.

5. In the new plan, update the following fields:
a. Selecttoday’s date as the Cost Plan Creation Date.
b. Select APD waiver as the Program if the individual is enrolled on the iBudget

waiver.

Select CDC+ when the consumer is enrolled in CDC+.

d. When the individual receives IFS-funded services, you will select Non-waiver.
This will be and only when an individual has immediate health and safety needs
that cannot be addressed with their waiver services, or in cases in which
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individuals receive in-home subsidies, or receive monthly bus passes through

IFS.

e. Division, Worker, and status have default values that do not need to be changed.
f. Enter the cost plan Begin and End Dates.

OO iConnect
File Reports

Plan Information Plan Details
Planned Services Division

Program *
Cost Plan Review Notes
Worker

Cost Plan Creation Date *
Comments

Status *
Cost Plan Begin Date *
Cost Plan End Date *

Region or State Review

Plan Information
Last Updated by jbuck@apdcares.org
at 3/22020 31118 PM

APD

APD Waiver | Detal

Buck, Jennifer

C ,.Z'eta\s
072020 |

orotzone |
06302020 |2

6. When finished, click File > Save Plan

7. Inthe new plan, click on the Planned Services tab, and then click into each existing
Planned Service.

8. Update each planned service to reflect the consumers’ needs for the next fiscal
year.

a. When a consumer changes programs from iBudget to CDC or CDC to
iBudget, the WSC must end all planned services using the date directly prior
to the new program enrollment date and reduce total number of units
accordingly.

b. The WSC would then create new planned services for the remainder of the
fiscal year; select correct provider for iBudget or generic CDC provider for
consumers enrolling on CDC and enter the prorated number of units needed
for the reminder of the fiscal year.

c. Consumers who are enrolling on CDC must create planned service screens
and cannot leave the funds as unencumbered for the monthly budget to be
accurately calculated.

9. When finished, click File > Save Planned Service.

10.Proceed to Plan Validation.
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